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STT

Tén dé tai

Ho va tén nguoi

Ho va tén nguoi

Noi dung tém tat

thuc hién hwéng din
Téng lun vé Quan tri nhan su, Phan tich thuc
Ca tiéq cong tac dao tao va TS. Nguyén trang dao tao va phat trién nhan lyc tai cong ty,
1 | phat trién nguén nhan lyc tai | Pham Luu Viét Anh Théng T}klléi Pé xuit cac giai phap nang cao chat lugng dao
cong ty TNHH Quoc Cuong tao va phat trién nhén lyc tai cong ty Qudc
Cuong
Hé thong hoa nhiing van dé co ban vé hoat dong
cham s6c¢ khach hang trong nganh dich vy, cac
nhén t6 anh huong dén nang lyc hoat dong cham
: ‘ A soc khach hang va céc ti€u chi danh gid nang luc
GIAI PHAP NANG CAO A < . \ A S
- : X . hoat dong cham soc khach hang ciia mét nganh
HIEU QUA CHAM SO¢ > : TS. Nguyén dich vu. Phan tich va d4nh gia nhitng diém manh
2 | KHACH HANG TAI CONG | Tran Thi Thu Hang A . x % . < , o
% A N Thong Thai diém yéu trong hoat dong chdm soc khach hang
TY CO PHAN DAU TU tai Cone tv CS Phan Dau Tu Stre Khoe Co
SUC KHOE CONG PONG L wong [y 1.0 Fhah Bak 1U sut Ahoe Lo18
Dong. Dé ra cac giai phéap va kién nghi nham
nang cao nang luc hoat dong cham séc¢ khach
hang tai Cong ty Co Phan Pau Tu Strc Khoe
Cong Pong.
Mot s6 giai phap cai tién hoat Tong luan vé Quan tri marketing, Phan tich thuc
dong marketing tai cong ty x . TS. Nguyén trang quan tri marketing tai cong ty Hoang
3 C6 phan PDS Interior Hoang Nguyén Thi Huong Thoéng Thai Duong, D& xuit cac giai phap cai tién hoat dong
Duong marketing tai cong ty Hoang Duong
¢ | toin khomg ding tin mat i | NEWEN T Hong | TS Nawdn |0 e et hing Sat gon-
N Lam Thoéng Thai : N '

ngan hang TMCP Sai Gon

Ha Noi, Dé xuat cic gidi phap mo rong thanh




Ha N61 SHB chi nhanh Pham
Vian Bong

toan khong dung tién mat tai ngan hang TMCP
Sai Gon Ha No6i SHB chi nhanh Pham Van Pong

- Muc tiéu chung : Qua trinh trng dung va nhitng
két qua dat dugc tir thuong mai dién tir trong
hoat dong tiéu thu cac san phim cua cong ty
Séng Gianh chi nhanh Bic Ninh - Myc tiéu cu

Tim hl.eAu une d}mg ?MDT x x thé: Gop phan hé thong hoa co s6 1y luan va thuc
trong tiéu thu san pham cia | Nguyeén Ngoc TS. Nguyén XA L .
c6na tv Sdna Gianh chi Quynh Thona Thai tién vé TMDT va nhing ng dung cua no trong
nheigh)]IS 4c Iginh yn g hoat dong ti€u thu san pham cia cong ty Song
Gianh chi nhanh Bac Ninh - Danh gi4 thuc trang
ng dung TMDT cua cong ty Séng Gianh chi
nhanh Bac Ninh - D€ xuat giai phap cho cong ty
Song Gianh chi nhdnh Bac Ninh
s ae 1 e A Tong luan vé Quan tri quan hé khach hang
ngngtlfil pl?aiflféhlﬁlzztll:;n Nguyén Thi Nhu TS. Nguyén (CRM), Phén‘tich’ thyc trang quan tri CRM tai
quan i quan ic & | Quynh Thong Thai | TPBANK, D& xuét cc giai phap cai tién CRM
tai TPBANK )
tai TPBank
Nane cao nine luc canh tranh Muc tiéu cua dé tai 1a lam rd co so ly luén, phan
cia ff)n ¢ tn%lh. thuone mai | Bui Quynh Anh Ths. Lé Thu tich thyc trang, dé xuat giai phap kha thi dé nang
gty & m Y Huyén cao nang luc canh tranh cua cong ty TNHH

va dau tu minh giang

Thuong mai va dau tu Minh Giang




Giai phap nang cao chat

Muc tiéu nghién ctru ctia dé tai ny 1a nghién ctru
tim hiéu dich vu chdm s6c khach hang cuia cong
ty C6 phan BDS Upland, tir d6 rat ra nhirng
diém, manh nhirng diém han ché.

luqng d{Ch v chatm so¢ Lam Thi Anh Ths. ‘ALe Thu Mit khac tir viéc nghién ctru ay ta dua ra nhitng
khach hang cua cong ty Co Huyén cre g N , o oaa ,
hin BDS Upland gidi phap nham di€u chinh thai dg, cach thuc

p cham soc khach hang trong cong ty cho hop Iy va
phtt hop véi tinh hinh thuc té trong thdi budi hién
nay
- Phan tich thyc trang cong tac quan tri ngudn
nhan lyc tai Cong ty C6 Phan PDS INTERIOR

Hoan thién cng tac quin tri Hoang Duong giai doan 2019-2021. - Danh gia

ngudn nhén lyc tai Céng ty ) ’ Ths. L& Thu vu nhuoc diém cOng tac quan tri ngudn nhén luc

C6 Phin PDS INTERIOR | - Neoc Bich Huyén tai Cong ty C0 Phan PDS INTERIOR Hoéng

. Duong. D€ ra mot s6 gidi phdp nham nang cao,
Hoang Duong \

hoan thién qcéng tac quan tri ngudn nhan lyc tai
Cong ty Co Phan PDS INTERIOR Hoang
Duong.
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Ung dung thuong mai dién
tor nham quang ba thuong
hi€u cua cong ty

Dao Khanh Chi

Ths. Lé‘ Thu
Huyén

Nghién ciru nham chi ra thyc trang 4p dung
thuong mai di¢n tir n6i chung va ap dung thuong
mai dién tr vao quang ba thuong hi¢u tai mot
doanh nghiép cu thé 1a cong ty CONNECT TO
WORLD chi nhanh Hai Phong ciing nhu loi ich
ctia viée ap dung nay dén cong tac quan 1y hoat
dong kinh doanh cta doanh nghiép. Két qua
nghién ctru s& gdp phan gitp cac nha quan tri
doanh nghiép nhan thdy dugc tam quan trong cta
viéc xdy dung hé thong thuong mai dién tir ndy.
Thong qua viéc nghién ctru va ndm viing qué
trinh thuc thi thwong mai dién tir vao quang ba
thuong hiéu, nha quan trj c6 thé khai thac toi da
cac kha nang tiém tang cua doanh nghiép, sir
dung va phat huy c6 hiéu qua moi ngudn luc
trong doanh nghiép nham thuc hién tot hoat dong
san xuat kinh doanh d6ng thoi gitip cho viée
quang ba thuong hiéu ctia cong ty dién ra manh
mé va hi¢u qua hon.
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Hoan thién quy trinh tuyén
dung nhan sy tai cong ty Co
phan son va thiét bi 6t6 APE

Lé Thi Thu Ha

Ths. Lé‘ Thu
Huyén

Nghién ctru thyc trang hoat dong tuyen dung
nhan su tai cong ty C6 phan son va thiét bj 66
APE. Danh gia thuc trang hoat dong quy trinh
tuyen dung cua cong ty Co Phan Son va Thiét Bi
Otd APE. B¢ xuit mot sO giai phap nham hoan
thién quy trinh tuyén dung ngudn nhan sy tai
cong ty co phan Son va thiét bj Oto APE

12

Giai phap nang cao hiéu qua
chdm soc khach hang tai
cong ty TNHH Phong Vi
Kinh Bac

Ti€u Thi Phuong Ha

Ths. Lé‘ Thu
Huyén

Hé thong hoa nhiing van dé co ban vé hoat dong
cham s6c¢ khach hang trong nganh dich vy, cac
nhan t6 anh huong dén niang lyc hoat dong chim
soc khach hang va céc ti€u chi danh gid ning luc
hoat dong cham s6c khach hang cua mdt nganh
dich vu. Phan tich va d4nh gia nhitng diém manh,
diém yéu trong hoat dong cham séc khach hang
tai Cong ty TNHH Phong Vii Kinh Bic. Pé ra
cac giai

phap va kién nghi nham ning cao ning lyc hoat
dong cham séc khach hang tai Cong ty

13

Phétotriér‘l thuong hi€u cong
ty CO phan co khi va thuong
mai Thuan Phat Bac Nam

Nguyén Phuong
Huyén

Ths. Lé‘ Thu
Huyén

Hé thong hoa co so 1i luan vé hoat dong xay
dung va phat trién thuong hiéu trong doanh
nghiép

Danh gia thuc trang hoat dong xay dung va phat
trién thuong hiéu tai Cong ty C6 phan co khi va
Thuong mai Thuan Phat Bic Nam. Trén co s¢ do
dua ra cac giai phap nham nang cao hiéu qua
hoat

dong xay dung va phat trién thuong hiéu cho
cong ty.




Giai phap marketing nham

- Hé thong héa co so 1y luan vé chinh sach
marketing trong doanh nghiép- Phan tich, danh

14 mé rong thi truong cho cong | Nguyén Thi Ngoc Ths. Lé Thu gia thyc trang hoat dong marketing cua Cong ty
ty TNHH Dich vu giai phap | Huyén Huyén TNHH Dich Vu Giai Phap Phat Trién Du Lich
phat trién du lich Viét Viét- b€ xuat cac giai phap marketing nham mé

rong thi truong cho cong ty
Trén co s nghién ctru 1y luan va thuc ti‘én hoan
A £ thién cong tac dao tao va phat trién ngudén nhan
Giai phap nang cao chat o tA . ox AR Al1ea , NN
\ A R n luc, Khoa luan s€ dé xuat bién phap hoan thién
lugng dao tao nguon nhan x - Ths. L& Thu i an N X « ,
15 A . Nguyén Thi Lanh A cong tac dao tao va phat trién nguén nhan lyc cua
luc tai cong ty TNHH Uni Huyén A PR £ XA
\ X Cong ty TNHH Uni Hoang Yén nham nang cao
Hoang Yén X A A A s N
chat lugng nguén nhan lyc mot cach toan dién
cho cong ty.
- Nghién ctru hé thong kénh phéan phoi san pham
cua cong ty nham dwa ra cac giai phap dé thuc
day tiéu thu san pham tai Cong Ty TNHH Kns
Vina.
Hoan thién kénh phan phoi A - H¢ thong hoa co so i luan vé phan phoi va
\ 2 N X ryas Ths. Lé Thu A A Z.
16 | san pham cho Cong ty Nguyeén Hai Linh Huyén kénh phan phoi.

TNHH Kns Vina

- Banh gia thuc trang hoat dong va cong tac quan
Iy kénh phan phdi ctia cong ty TNHH

Kns Vina.

- Pé xuit giai phap hoan thién kénh phan phdi
cua cong ty TNHH Kns Vina.




Giai phap marketing cho cac

Nghién ctru thyc trang giai phap xay dung va
phat trién marketing cho cac san pham méi cia

17 san pham mai cua Cong ty Hoang Viét Long Ths. Lé Thu cong ty CP DTSKCD, trén co s¢ d6 dua ra mot
CP bau tu Strc khoé cong . Huyén sO giai phap nham hoan thién viéc xay dyng va
dong phat trién marketing cho cic san pham mdicta

Cong ty trong thoi gian téi.

- Hé théng hoa co so 1y luan vé hoat dong xuc

tién tai doanh nghiép - Phan tich, dang gia thuc

trang vé hoat dong xuc tién cla Tap doan Dai-
Nang cao hiéu qua hoat dong ichi Life Viét Nam — chi nhanh (;ﬁu Gidy 2 - B¢
xuc tién tai Tap doan Dai- X . Ths. Lé Thu xuat dinh hudng va giai phap nham nang cao

18 ichi Life Viét II\)Iam —Chi Tran Khanh Ly Huyén hiéu qua hoat d%)ng fﬁc tIi)én cho Tap doan Dai-
nhanh Cau Gidy 2 ichi Life Viét Nam, tir d6 thu hut khach hang va

vuot troi hon ddi thu canh tranh, cung ¢ vi thé

ctia Tap doan Dai-ichi trén thi truong Bao hiém

Nhan Tho

— Hé thong hoa co so 1y luan vé cac chinh sach

marketing trong doanh nghi¢p — Phan tich thyc

trang chinh sach marketing tai Cong ty C6 Phan
Hoan thién chinh sach Kinh Doanh va Ché Bién Lam San Hung Cudng

19 ma‘rketing tai Cong ty Cé Nguyén Thi Ngoc Ths. Lé‘ Thu — Nhan dién cac han ché trong hoat dong
Phan Kinh Doanh va Ché Mai Huyén marketing cua Cong ty C6 Phan Kinh Doanh va

Bién Lam San Hung Cudng

Ché Bién Lam San Hung Cudng thong qua diéu
tra ¢4 nhan. Trén co s¢ do dua ra cac gidi phap
nham tang cuong hon nita hiéu qua marketing
cua doanh nghi¢p




Hoan thién cong tac dao tao

Lam rd co sé ly luan vé cong tac dao tao nhan sy
Jam 10 thyc trang dao tao nhan sy tai cong ty co

20 | nhan su tai cong ty cd phan Pham Quang Minh Thi.hll_eél'hu phan Prime Vinh Phuc , dé xuit mot doi giai
Prime Vinh Phtic y phéap va kién nghi phu hop va kha thi nham hoan
thanh cong tac dao tao nhan sy tai cong ty
Hé théng hoa co s¢ 1y ludn vé ning lyc canh
Nang cao nang lyc canh tranh Ths. L& Thu tranh trong DN. Phan tich thuc trang vé ning luc
21 | cua Congty TNHH Tan bao Van Nam N canh tranh cia cong ty, tir do chi ra dinh hudéng
g Huyén R < \
Hung Phat va giai phap d€ nang cao nang lyc canh tranh ctia
Cong ty voi doi thu khac trén thi truong .
- He thong hoa nhiing van dé co ban vé dao tao
ngudn nhan lyc tai ngdn hang thuong mai.
Hoan thién cong tac dao tao -Phe;n th}} danh gla thl‘fc tr?ng cong tac fi_ao an
A . A A nguon nhan lyc tai Ngan hang TMCP Sai Gon —
9o | nguon nhan lyc tai Ngan Chu Ngoc Nhung Ths. LE Thu | 115 Néi Chi nhanh Ha Néi hién nay
hang TMCP Sai Gon — Ha . Huyén . A ’

Noi1 chi nhanh Ha No1

-Pé xuét giai phap hoan thién cong tac dao tao
NNL tai Ngan hang TMCP Sai Gon — Ha Noi
Chi nhanh Ha No1 giai doan tir nay dén nam
2025




Hoan thién cong tac dao tao
nguon nhan lyc tai Ngan

Hé théng hoa co s¢ 1y luan vé hoat dong dao tao
nguon nhan lyc tai cac DN.
Phan tich thyc trang cong tac dao tao nguon nhan

23 | hang TMCP Hang Hai Viét | Nguyén Tuén Phong Thi.hll_eél'hu lyc tai ngan hang TMCP Hang Hai Viét Nam
Nam -chi nhanh MSB Dong y - chi nhanh Pdng Pa. Tir d6 dé xuat giai phap
Da nham hoan thién cong tac dio tao ngudn nhan lic
cho ngan hang TMCP Hang Hai Viét Nam
Nghién ctru, hé thong co s6 1y luan cia cac
chinh sach marketing trong doanh nghi¢p. Tim
hi€u nhimg dac di€m kinh doanh va phén tich
Hoan thién chinh séch A tinh hinh hqat df)ng hl?l’l tall cua Cong 'ty CO; p%lan
. - A . Ths. Lé Thu Everflow va nhiing chinh sach marketing dé tu
24 | marketing tai cong ty Tran Thi Phuong A . as . . . . \
Everflow Huyén do danh gia thyc trang chinh sach marketn}g va
phat hién nhiing ton tai can khac phuc. Gopy
moét 80 bién phap nham hoan thién chinh sach
marketing cua Cong ty d€ nang cao vi thé cua
Cong ty trén thi truong trong thoi gian sap dén.
- Hé thong hoa co so 1y luan vé hoat dong ban
Nang cao hi¢u qua hoat dong han% ca,nhan trong doanh ng}1 LA .
L s A e A - Phan tich thuc trang hoat dong ban hang ca
ban hang ca nhan cua Cong A A o A 201 A
21X R Lo Ths. Lé Thu nhan cta cong ty C6 Phan Thang
25 | ty c6 phan Thang may va Vi Minh Phugng A g AT Tt AL TTA NTAC
A ve en Huyén May va Thiét Bi Bién Ha Noi.
Thiét b1 dién N A ear 4 A . X A
Ha N6i - B¢ xuat giai phap nang cao hiéu qua hoat dong

ban hang c nhan cta cong ty C6 Phan Thang
May va Thiét Bi Bién Ha Noi.
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Giai phap nang cao hiéu qua
hoat dong cham soc khach
hang tai cong ty TNHH phat
trién dich vu

van tai Quang Minh

Bui Thi Hoa Quynh

Ths. Lé Thu
Huyén

- Hé thdng hoa co s& 1y luan vé khach hang va
cham soc khach hang tai doanh nghiép

- Pua ra thyc trang hoat dong cham s6c khach
hang tai cong ty, tir d6 d& xuat mot s6 giai phap
nham nang cao hiéu qua hoat dong chim soc
khach hang cho cong ty.
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Hoan thién chinh sach
Marketing nham mé rong thi
truong cua Cong ty TNHH
Giai phap cong ngh¢ Logigo

Nguyén Thi Diém
Quynh

Ths. Lé‘ Thu
Huyén

Nghién clru nay tap trung phan tich hi¢u qua hoat
dong kinh doanh ctia Cong ty LOGIGO giai doan
2020-2022. Qua d6 danh gia hiu qua hoat dong
ctia don vi thuc tap va dua ra mot sd kién nghi
giup DN cai thién hoat dong kinh doanh. V& mit
Iy thuyét, nghién ctru gitip em c6 cai nhin cu thé
va hiéu rd hon va quy trinh phan tich hiéu qua
hoat dong kinh doanh cua mét DN théng qua cac
chi s6 tai chinh hodc Béo céo tai chinh thudng
nién cua cong ty.Vé mat thuce tién, nghién ctru
phan tich céc dit li¢u qué khar: doanh thu, chi phi,
loi nhuén... dua trén tinh hinh hoat dong thuc tai
DN, dong thoi chi ra diém manh, diém yéu hay
quy luat, chu ky hoat dong cta cong ty. Piéu nay
gitip Ban Giam d6c nam chac tinh hinh hoat
dong DN va c6 duoc nhiing giai phap dleu chinh
thich hop dé Logigo phat trién manh va 6n dinh
hon.Muyc dich nghién ctru ciia dé tai nay 14 dua ra
cac giai phap dé hoan thién cac hoat dong
Marketing cia Cong ty TNHH Gidi phap cong
ngh¢ Logigo.Muc tiéu nghién ctru:- Phén tich va
danh gia dung thuc trang ctia hoat dong
marketing tai Cong ty TNHH Giai phap cong
ngh¢ Logigo.- Dua vao két qua phan tich danh
gia dé xuét cac giai phap, kién nghi dé hoan thién
hoat dong marketing cuia Cong ty TNHH giai
phéap cong nghé Logigo.
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Giai phap nang cao hiéu qua
hoat dong Marketing tai
Cong ty TNHH Thiét bi cong
nghiép

Tan Hoang Mai

Lam Thi Phuong
Thanh

Ths. Lé‘ Thu
Huyén

- Hé thdng hoa 1y luan vé Marketing, su can thiét
cua hoat dong Marketing trong viéc nang cao
nang lyc canh tranh cua doanh nghiép.

- Phan tich, danh gia thuc trang hoat dong
Marketing ctia Cong ty TNHH Thiét bi Tan
Hoang Mai giai doan 2019-2021.

- Dya trén nhitng phan tich va danh gia nhiing
thong tin thu nhan dugc, tur do dé xuat mot sb
bién phap nham nang cao hiéu qua hoat dong
Marketing tai Cong ty TNHH Thiét bi Tan
Hoang Mai trong giai doan sap t4i.
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Hoan thién hoat dong tuyén
dung nhén sy tai cong ty
TNHH Chién Loi

Nguyén Minh Thanh

Ths. Lé‘ Thu
Huyén

Hé thong hoa nhitng van dé 1y luan vé cong tac
tuyén dung nhan su tai doanh nghiép Panh gia
khai quat tinh hinh tuyén dung nhan su, nhiing
tich cuc va han ché con tdn tai hién nay. Phan
tich, danh gia hiéu qua cong tac tuyén dung nhan
lyc tai Cong ty TNHH Chién Loi. Rut ra nhimng
han ché con ton tai trong cong tac tuyén dung
nhan su tai Cong ty. D& xuat cac giai phap nham
hoan thién cong tac tuyén dung nhan sy tai Cong
ty TNHH Chién Loi

30

Giai phap nang cao hié¢u qua
hoat dong ti€u thu san phém
tai cong ty ¢ phan Duoc
pham MID.

Tran Thi Thao

Ths. Lé Thu
Huyén

- Hé théng héa co s¢ 1y luan vé hoat dong tiéu
thu san pham tai doanh nghiép

— Phan tich thuc trang hoat dong ti€u thu san
pham dugc pham cia cong ty ¢ phan Dugc
Pham MID trong nhitng nim qua, danh gia cac
yéu t6 anh hudng dén muc tiéu thy san pham cia
cong ty, tir d6 dé xuat phuong hudng va mot sd
giai phap, cac bién phap dé thic day cac san
pham trong twong lai ciia cong ty.

31

Giai phap nang cao chat
lugng san pham tai cong ty
TNHH WALL STREET

Ng6 Thi Thu Trang

Ths. Lé‘ Thu
Huyén

Heé thong hoa co sé 1y luan vé chinh sach san
pham tai doanh nghiép. Phan tich thyc trang
chinh sach san pham tai cong ty TNHH WALL
STREET, tir 6 dé xuat giai phap nham nang cao
chat luong san pham tai Cong Ty TNHH WALL
STREET
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Nang cao hi¢u qua hoat dong
ban hang tai thi truong
Indonesia cua cong ty cb
phan kinh doanh thuong mai
VNE - ECONNERCE

Nguyén Thu Trang

Ths. Lé Thu
Huyén

Tim hiéu va phan tich thyc trang hoat dong ban
hang tai Cong ty Co phan Kinh doanh thuong
mai dién tir VNE d6i voi mit hang bép dé xac
dinh cac nhan t6 anh huong dén tinh hinh ban
hang cta cong ty. Tir két qua tim hiéu, nghién
ctru s€ dua ra cac giai phap, kién nghi dé cong ty
c6 thé ap dung nham nang cao hiéu qua hoat
dong ban hang cta cong ty.

33

Hoan thién chinh sach
marketing - mix tai cong ty
c¢6 phan khoang san Huyén
Trang

Pham Thi Thu Trang

Ths. Lé‘ Thu
Huyén

- Hé thong hoa co so 1y luan chung vé Marketing
mix

- Khai quat nhirg nhan té anh hudng dén chinh
sach Marketing mix ctia cong ty.

- Phén tich thyuc trang chinh sich Marketing mix
cua cong ty.

- Thu thap va phan tich dit lidu vé chinh sach
Marketing mix ctia cong ty tir nam 2019 dén nam
2021.

- Phan tich thuc trang chinh sach Marketing mix
cua cong ty

- Pé xuit giai phap nham hoan thién chinh séch
Marketing mix nham khic phuc nhiing han ché.

34

Giai phap Marketing cho cac
san pham mai cua Cong ty
TNHH my pham Cam Tu

Vi Thi Trang

Ths. Lé Thu
Huyén

-Tim hiéu tong quan vé cong ty TNHH m¥y pham
Cam TG

- Banh gia thuc trang nang cao gidi phap
marketing cho cac san pham maéi cua cong ty
TNHH my pham Cam Tu

- Pé xuat cac giai phap, kién nghi nham nang cao
giai phap marketing cho cac san pham méi cia
cong ty TNHH my pham Cam Tu




