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PE CUONG CHI TIET HQC PHAN
MARKETING CAN BAN
H¢ dao tao: Pai hoc chinh quy
Nganh: Quan tri kinh doanh
1. Thong tin chung vé hoc phén
- Tén hoc phan: MARKETING CAN BAN
(ESSENTIALS OF MARKETING)
- M hoc phan: DQK.01.06
- Sé tin chi: 03
- Phan bé gid tin chi ddi véi cac hoat dong:

+ Ly thuyét: 28 tiét
+ Bai tap, kiém tra : 14 tiét
+ Thuc hanh va thao ludn nhom 06 tiét
+ Ty hoc: 90 tiét

- B0 mén phu trach hoc phﬁn: Kinh doanh thuong mai
- Giang vién phu trach hoc phan:
1) Ho va tén: TS. Nguyén Thong Thai
Chirc danh: Giang vién
Thong tin lién hé: DT: 0982969851. Email: thongthai@fbu.edu.vn
2) Ho va tén: ThS. Lé Thu Huyén
Chure danh: Giang vién
Thong tin lién hé: DPT: 0975932889. Email:huyenle@fbu.edu.vn
2. Cac mon hoc tién quyét: Khong
3. Muc tiéu ciia hoc phén:
3.1. Muc tiéu chung
Muc tiéu cung cap cho sinh vién kién thirc co ban cia Marketing cin ban nham
khai thac kién thirc cac hoc phan Marketing khac (Quan tri marketing, Marketing dich
vu, Marketing qudc té...), dong thoi co thé van dung nhitng kién thirc cin ban vé
Marketing dé trién khai cic hoat dong Marketing tai cac to chic (doanh nghiép). Hoc
phan rén luyén kha ning ty hoc, tim toi va sang tao, kha ning chiu ap luc cong viéc,
kha nang 1am viéc nhém va giai quyét cac van dé phat sinh, ty tin va kién tri theo dudi
muc ti€u. Hinh thanh cho ngudi hoc thai d6 nghiém tac, chu dong trong hoc tap,
nghién curu va t6 churc cong viéc va co tinh than trach nhiém, dao dirc nghé nghiép
3.2. Muc tiéu cu thé
Str dung hiéu qua 1y luan vé nhitng vin dé co ban lién quan dén hoat dong
marketing va trién khai cic hoat dong marketing trong cac to chic.



Van dung thi trudng va moi truong, lya chon thi truong muc ti€u, cac giai phap
marketing mix.

Thiét 1ap k¥ ning xay dung cac ké hoach ciing nhu cac chuwong trinh marketing
trong cac to chirc.

Tu tin giao tiép thong qua qua trinh doc hiéu, thuyét trinh, lang nghe; Lam viéc
doc 1ap; Xay dung, to chirc, diéu hanh nhom lam viéc hiéu qua.

C6 nang luc lam viéc khoa hoc, 1ap ké hoach quén tri, kha nang dua ra két luan
chuyén mon; kha nang tu hoc, tu nghién ctru nang cao trinh d§ chuyén mon; Tim toi
va sang tao, kha nang chiu ap luc cong viéc, kha nang lam viéc nhom va giai quyét cac
van dé phat sinh, tu tin va kién tri theo dudi muc tiéu.

4. Chuén diu ra ciia hoc phan (CLO — Courses Learning Outcomes)
4.1. Ngi dung chudn dau ra hoc phan:

CLO1: Giai thich duoc cac yéu tb méi trudng tic dong vao hoat dong
Marketing cua t6 chirc.

CLO2: M5 ta duoc cac kién thirc vé Marketing cin ban, bao gdbm: Nghién ciru
co hoi marketing, xac dinh thi trudng muc ti€u va thiét ké cac chién luge marketing,
kién thirc vé marketing mix, thuc thi va kiém soat marketing.

CLO3: Thyc hién dugc ké hoach nghién ctru marketing va thiét ké thi truong
muc tiéu, chién luge marketing cho céc to chic va doanh nghiép.

CLO4: Thyc hanh cac k¥ ning giao tiép, 1am viéc nhom, ra quyét dinh va giai
quyét van dé.

CLOS5: Chil dong dua ra y kién khi thao luan trong nhém hodc thao ludn trong
16p

CLOG6: Rén luyén kha nang tu hoc, tim toi va sang tao, kha nang chiu ap luc
cong viée, kha nang lam viéc nhoém va giai quyét cac van dé phat sinh, ty tin va kién tri
theo dudi muc tiéu
4.2. Ma trdn nhit qudn giita chuan dau ra hoc phan (CLO) véi chuin diu ra
chwong trinh dao tao (PLO):
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Trong do:

Mirc d6 dong gop cua CLO va PLO duoc x4c dinh cy thé nhu sau:

L ( Low) — CLO ¢6 dong gop it vao PLO

M (Medium) — CLO c6 déng gép vira vao PLO

H (High) — CLO c6 déng gop nhiéu vao PLO
4.3. Ma trgn nhit qudn giita phwong phap day hoc voi chudn dau ra hoc phan
(CLO)

CLO1 | CLO2 | CLO | CLO4 | CLOS5 | CLO6
3

Phuong phap thuyét giang H H H H
Phuong phap phat van H H H H M
Phuong phép day hoc nhém, cap H H H H H M
(thao luan, lam bai tap, bai tap
16m theo nhom)
Hudng dan tu hoc M M M M H
Thuyét trinh tich cuc H H H H M H

4.4. Ma trgn nhdt qudn giva phwong phdp, hinh thirc kiém tra, danh gid véi chudn

ddu ra hoc phan (CLO)

v (g\] en < w o
Phwong phap danh gia S S S S S S
Q| Q]| O 0| | O
Chuyén can (mtc d6 ddy du tham gia cac budihoc, | M | M | M | M | M | H
bai tap vé nha, tu hoc, phat biéu, thai d6 hoc d0)
Van dap M| M| H|H|H
Viét (tu luan, tric nghiém) H| H | H H
Thao luén, tinh huéng, doéng vai H|H|H|H|H| M

5. Nhiém vu caa sinh vién:
- Nghién curu trude gido trinh, tai liéu theo chuong.
- Tham gia day du cac gid 1én 16p: T6i thiéu 80% sb tiét hoc trén 16p.
- Tham gia thao luan tai 16p.
- Lam bai tap ca nhan, bai tap nhém duoc giao
- Tham gia 1am bai kiém tra giita ky.
- Tham gia thi két thuc hoc phan.
6. Tai liéu hoc tap:
6.1. Gido trinh chinh:
+ Tran Minh Pao (2012), Giao trinh marketing can ban, Nha XB DH kinh té
qudc dan.
6.2. Tai liéu tham khdao:
+ P.Kotler, Gary Armstrong (1992), Principles of marketing - fifth edition,
+ Slides bai giang cua giang vién.
7. M ta tém tit ndi dung hoc phan




Marketing cin ban 13 hoc phan thudc khdi kién thirc co sé nganh bat budc danh
cho sinh vién nganh QTKD. Muc tiéu cung cdp cho sinh vién kién thirc co ban cta
Marketing cin ban nham khai thac kién thirc cac hoc phan Marketing khac (Quan tri
marketing, Marketing dich vu, Marketing quéc té...), dong thdi c6 thé van dung nhimng
kién thirc can ban vé Marketing dé trién khai cac hoat dong Marketing tai cac to chuc
(doanh nghiép). Hoc phan rén luyén kha niang tu hoc, tim toi va sang tao, kha ning

chiu 4p luc cong viéc, kha nang lam viéc nhém va giai quyét cic van dé phat sinh, tu
tin va kién tri theo dudi muc tiéu. Hinh thanh cho nguoi hoc thai d§ nghiém tuc, chu
dong trong hoc tap, nghién ciru va td chirc cong viée va co tinh than trach nhiém, dao
dtc nghé nghiép. Noi dung giang day va cac vi du minh hoa phu hop voi muc tiéu dao

tao cua Truong Pai hoc Tai chinh - Ngan hang Ha Noi.

8. Noi dung chi tiét hoc phén

Bai Noi dung giang day | CDR | HDday | HD hoc
day A LT |TH| K | Tw | (CLO)
Noi dung day hoc , T | hoc
TL
Bai 1 | GV gidi thiéu tong quan vé Thuyét SV doc

muc tiéu, chuan dau ra va giang, | trudc gido
cach thuc danh gia cua hoc Phat van, | trinh va tai
phan; Chia nhém (dudi 10 Tinh liéu tham
SV/nhém) va phd bién vé huébng, khao
cach thic lam viéc nhom. Giai
Chuwong 1: Tong quan vé quyét
marketing cian ban vandé | Sinh vién
1.‘1. Cac nﬁan to hmh.thanh 251 05| 0 5 CLO? tra71.0q (A:au
va quan diém mz,irketmg CLOG hoi trén
1.1.1. Cac nhéan t6 hinh thanh 16p;
va xuat hién marketing
1.1.2. Cac quan diém Lam bai

marketing

Bai tip vé nha:

Néu cac quan diém
marketing, quan diém nao 13
quan trong nhét? Vi sao?

tap vé nha




Bai 2 | Kiém tra ndi dung tu hoc Thuyét SV ndp
Thu va giai dap bai tip vé giang, BTVN
nha Phat van, | SV doc

Giai trude gido
1.2. Qua trinh va vai tré ciia quyét | trinh va tai
marketin,g ‘ . CLO2 vandé | liéu t%lam
1.2.1. Qua trinh marketing 25|05 CLOG khao
1.2.2. Vi tri, vai tro cua Sinh vién
marketing trd 101 cau
hoi;
Cung cip cAu héi on tap SV hoan
chuong 1 thanh cau
hoi 6n tap
chuong 1
Bai 3 | Kiém tra ndi dung tu hoc Thuyét SV doc
) giang, | trudc gido
Chuong 2: H¢ thong thong Phat vén, | trinh va tai
tin marketing (MIS) Giai | liéu tham
2.1 Khdi niém va cdc phin z \
hé ciia MIS quyet khio
2.1.1 Khai niém va mo hinh vandé | Sinhvién
MIS tra 101 cau
2.3.2 Céc phan h¢ cua MIS hoi trén
Bai tap P SR 25105 CLO2 o,
Trong MIS c6 bao nhiéu phan CLO6 Lam bai
hé? Lay vi du vé mot doanh tap, trinh
nghiép va néu cac phan hé bay ca
trong doanh nghiép d6? nhan trudc
16p vé két
qua nghién
cltru

Bai 4 | Kiém tra ndi dung tu hoc 25105 Thuyét | SV doc
Thu va giai dap bai tap vé CLO2 | gidng, |trudc gido
nha CLO6 | Phat van | trinh va tai

licu tham
2.2 Nghién ciru marketing khao
2.2.1 Vai tro va céc loai hinh SV tra 16
nghién ciru marketing cau hoi ‘
2.2.2 Qua trinh nghién ctru SV hoan
thanh céu

marketing

Cung cap cau héi 6n tap

hoi on tap
chuong 2




chuong 2

Bai 5 | Kiém tra ndi dung tw hoc Thuyét SV doc
Chuwong 3: Phan tich méi giang, | trudc gido
truong marketing Phét vén, | trinh va tai
3.1 Méi trucomg marketing Tinh | ligu tham
3.1.1 Khai niém va vai tro cua B ]
moi truong marketing hu(?rql.g, khavo ..
3.1.2 Cac loai mdi truong cLojp | G | SViraloi
marketing CLO? quyét cau hoi,
3.2 Phan tich khdach hang - van dé. BT tinh

vr a7 25105 CLO4 \ £

Nguwoi tiéu dung ' CLO Thao hudng;
3.2.1 Mé hinh gghlén clru S luan Lam bai
hanh vi ngudi tiéu dung CLO6 A s

e in S tap, trinh
Bai tap vé nha L,
Phan tich cac loai méi truong ‘tiay ca’
marketing? Liy vi du thuc nhan trroe
tién vé mot loai moi truong 16p ve ket
marketing dugc ap dung tai qué nghién
mot doanh nghiép? ctru

Bai 6 | Kiém tra ndi dung tu hoc Thuyét | Trinh bay
Thu va giai dap bai tap vé giang, trudce 16p
nha Phat van, | vé két qua

Tinh | nghién ctu

3.2.2 Céc nhén t6 anh huong huéng, | thao luan
dén hanh vi cua khach héng— Giai SV doc
nguoi tiéu dung wét | truse .iéo
3.2.3 Qua trinh quyét dinh c} Y N . g ..
mua cua khach hang-nguoi vande. | trinh va i

A1 Thao li€u tham
tiéu dung lua Khio
3.h3’Phdn tich khdch hang-Té cLoa |
chirc
3.3.1 M6 hinh nghién ciru 25105 gtgi Sinh vién
hanh vi mua ctuia khach hang- tra 101 cau
tb chirc CLOS hoi
3.3.2 Céc nhan t6 anh huéng
dén quyet dinh mua cua SV hoan
khach hang-t6 chirc thanh cau
3.3.3 Céc thanh phan tham L
gia vao quyét dinh mua cta hoi 6n tap
khéch hang-td chirc chuong 3
3.3.4 Cac tinh thé mua, quyét
dinh mua ctia khach hang-t6
chuc
Cung cip ciu héi on tap
chuong 3

Bai 7 | Kiém tra ndi dung tu hoc 2 105 CLO2 | Thuyét SV doc
Chwong 4: Thi truong muc CLO3 | giang, | trudc giao




tiéu va chién lwoc Phét van, | trinh va tai
marketing liéu tham
4.1 Xdc dinh thi trwong muc khao
tiéu Sinh vién
4.1.1 Khai niém, phan loai va tra 101 cau
cac qui luat ‘cﬁa thi truong hoi
4.1.2 Nhu cau va céc bac thi CLO5 Lam bai
truon CLO6 A
4.1.3 i/Iarketing muc tiéu tap‘, trn?h
Bai tip vé nha: lzay ca,
Thé nao 1a thi truong muc ntrlan ‘am(zc
tiéu? Phan tich cac qui luat 10? ve k.?t
cita thi truong? Lién hé thye qud nghién
tién? cuu
Bai 8 | Kiém tra ndi dung tu hoc Thuyét SV doc
Thu va giai dap bai tap vé giang, | trudc gido
nha Phét van, | trinh va tai
Thao liéu tham
4.2 Chién lwoc marketing ludn khao
4.2.1 Khai niém va cac loai nhom, Sinh vién
hinh chién lugc marketing Giai tra 101 cau
4272 Hoach dinh chién lugc CLO2 unyét‘A hoi; ‘
marketlrrlg cLo3 | van de SV hoan
Cung cap cau héi 6n tap 0.5 CLO4 thanh cau
chwong 4 CLOS héi on tap
Thong bao thao luan chuong 4
chuwong 1,2,3,4 Sinh vién
lam bai tap
va trinh
bay trudc
16p;
SV lam
BTVN
Bai 9 | Thao luan chwong 1,2,3,4; 0 CLO1 Thuyét SV Nop
CLO2 | giang, BTVN
CLO3 | Phat vén, | Sinh vién
CLO4 | Gidi chuan bj
CLO5 | quyét bai thao
CLO6 | vandé | ludnva
thuyét
trinh trudc
16p
SV hoan




Kiém tralan 1

thanh bai

kiém tra
lan 1
Bai | Kiém tra ndi dung tu hoc Thuyét SV doc
10 | ChwongS: . giang, | trudc gido
Quyét dinh san phim va gia Phat vén, | trinh va tai
3.1 Quyet dinh san pham Thao | liéu tham
5.1.1 Khai ni¢m va phan tich ) )
chu ky séng san pham CLO2 luajmj .khao.
5.1.2 Céac quyét dinh 25105 CLO3 Glé,l Sinh .Vlén
marketing san phélm CLO5 quztk tra 111(‘{1, cau
Ne oA A s van dé 01,
Bs:u tap ve I‘lha: ? CLO6 SV hoan
L?ly vi du vé mdt sdn pham thanh bai
bat ki va phan tich chu ki tap vé nha
song cua san pham do6?
Bai | Kiém tra ndi dung tw hoc Thuyét SV doc
11 | Thu va giai dap bai tap vé giang, | trudc gido
nha Phat van, | trinh va tai
5.2 Quyét dinh gid Tinh | liéu tham
5.2.1 Khai niém, vai tro va huébng, khéo
cac nhan t6 anh huong dén CLO2 Giai
quy¢t dinh gid CLO3 | quyét | Sinhvién
fr;azl.rlie(tji?l‘:gqgllizi]et dinh 25105 CLOS5 | vandé | tra lc‘fi. cau
Cung cap ciu héi on tap CLO6 : ho1;. n
chwong 5 Sinh vién
hoan thanh
cau hodi 6n
tap
chuong 5
Bai | Kiém tra ndi dung tw hoc Thuyét SV doc
12 | Chwong 6: Quyét dinh phén giang, | trudc gido
phéi va xiic tién Phét van, | trinh va tai
6.1 Quyét dinh kénh phan Thao | licu tham
phoi , CLO?2 luan khao
6.1.1 Khai niém phéan phoi, CLO3 nhém, Sinh vién
chtrc ndng cﬁa’kér}h phan phoi | 2.5 | 0.5 CLOS Giai tra 161 cau
6.1.2 Cac quyét dinh kénh quyét hoi;
A Z. CLO6
phan phoi van dd
5 SV hoan
Bai tap vé nha: thanh bai

Phan tich cac quyét dinh kénh
phan phéi? Vi du thyc tién?

tap vé nha




Bai | Kiém tra ndi dung tw hoc Thuyét SV doc
13 | Thu va giai dap bai tap vé giang, | trudc gido
nha Phét vén, | trinh va tai
Tinh liéu tham
6.2 Quyét dinh xiic tién CLO2 huébng, khao
6.2;1 Khai niémz qua trinh cta CLO3 Giai Sinh vién
phoi thure xtic :[ién' y 25105 CLOS quyét tra 1o cau
6.2.2 Céc quyét dinh xuc tién £ ax .:
CLO6 van deé hOl,
SV hoan
thanh cau
Cung cip ciu héi on tap hoi on tap
chuong 6
chuwong 6
Bai | Kiém tra ndi dung tw hoc Thuyét SV doc
14 | Chwong 7: Thue thi va kiém giang, | trudc gido
soat marketing Phét van, | trinh va tai
7.1 Thyc thi marketing Lép hoc | li¢u tham
7.1.1 Khai niém va mo hinh dao khao;
thuc thi marketing CLO2 | ngugc
7.1.2 Ty(x) chirc marketing ’s5 | o CLO3 Sinh vién
7.2 Kiém sodt marketing ' CLO5 tra 101 cau
7.2.1 Khai niém va mo hinh CLO6 hoi;
kiém soat marketing
7.2.2 Céc loai hinh kiém soét SV hoan
marketing thanh cau
Cung cip ciu héi on tap hoi 6n tap
chuwong 7 chuong 7
Bai | Kiém tra lan 2 CLOl | Thuyét | SV lam
15 | Chira bai kiém tra cho sv CLO2 giang, bai kiém
g CLO3 | Phat van, | tralan2
CLO4 | Lop hoc
CLO5 dao
CLO6 nguoc
Bai | Tong két hoc phan Sinh vién
16 | On tap phu dao tra 101 cau
Cong bé diém thanh phin hoi;
s aeA 1 en P CLOl1 : A
vaA dieu kién du thi cua sinh CLO2 Smh? Vler.1
vién 3 0 CLO3 ;21;31;{1:;
CLO6 ..
on tap theo
hudng
dan;




Tong so tiet

40 | 6 | 2 | 90

Tong so gio' chuan

40 | 3 2

9. Co s& vat chat phuc vu giang day:

- Tén giang duong:

- Danh muc trang thiét bi (bao gdm ca phuong tién cong nghé): may chiéu, laptop, bat

da viét bang, phan, bat chi slide.

10. Kiém tra, danh gia két qua hoc tap:
10.1. Phwong phdp, hinh thirc kiém tra, dinh gid:

Hinh thirc danh gia Ph}in Yéu ciu chung, muc dl:Ch, co' s ly ludn, minh
tram chirng
1. Chuyén can (kiem | 10% | Yéu cAu chung:
tra danh gia thuong e Sinh vién c6 mit, tham gia day du 100% budi
xuyén trén 16p: 01 hoc, gid hoc.
diém) e Sinh vién tich cuc phat bidu.
Muc dich:

e Danh gia thai d hoc tap: su chdm chi, nghiém

tuc, ky luat, sy hao huing, say mé hoc tap.
2. Thuyét trinh va 10 % | Yéu cau:
thao luan nhom e Sinh vién thao luan, lam viéc theo nhom theo
(01 bai) cac chu dé dugc giao.

e Sinh vién thuyét trinh tich cuc, phan bién va
trd 101 cac cau hdi cia GV va cac nhom SV
khac.

e Diém cua sinh vién s& dugc danh gia 1 diém
ctia nhém duge phan bd trén muc d6 dong gop
cua cac thanh vién.

Muc dich:

e Gilip sinh vién hé thong lai kién thirc, phat
trién k¥ ning phan tich, k¥ nang thuyét trinh,
trinh by vén dé bang vin ban, k§ ning lap
luan, k¥ niang phdi hop va lam viéc nhom.

3. Kiém tra giira ky 20% | Yéu cau:
(trdc nghiém/tu luén) e Sinh vién thyc hién bai kiém tra trong khoang
(1 bai) thoi gian nhat dinh.

Muc dich:

e Ghi nh¢ kién thirc da hoc.

e (6 bién phép cai tién phuong phap hoc tap dé
dat két qua tot hon vao cudi ky.

4. Thi hét hoc phan 60% | Yéu cau chung:
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(tu luan) e Sinh vién nghién ctru k§ cac muyc tiéu ctia bai
(90 phut) tap can dat.
e Doc, ghi nhé tai liéu dé co co s 1y thuyét cho
bai tap phan tich tinh huéng.
Muc dich:
. Khuyén khich sinh vién chu dong tim toi,
nghién ctru.
e Tang cuong kha nang quan sat, tu duy va lap

luan logic va phé phan.

10.2. Miéu td chi tiét cdc bai kiém tra trong kp, bai thi hét hoc phan va bé tiéu chi
danh gia:
Tiéu chi danh gia (Rubrics dinh tinh cho bai thi hét hoc phan ty lun)

Tiéu chi danh gia Mirc chat | Thang
lwgng diém

Noi dung day du, tra 1oi dang 100% cau hoi.

C6 phan tich mo rdng (phan tich ding hudng va du y).
Trinh bay 6 rang, dién dat ngan gon, xtic tich, logic.
Khéng c6 16i vé thuat ngir chuyén mon. Xuét sic 9-10
Khong c6 16i chinh ta.

Tra 161 ding 70-80% cau hai.

C6 mo rong, phan tich ding huéng nhung chua du y.
Trinh bay 1o rang, dién dat logic. Kha — Gidi 7-8
Con 16i chinh ta.

Tra 161 dng 50-60% céau hoi.
Khong phan tich. Trung binh 5-6
Trinh bay khong rd y, chua logic.
Con 16i chinh ta.

Tra 10i sai, lac dé, hodc phan tra 101 ding dudi mic 50%
cau hoi.

Khong 1am hét cau hoi, bé ndi dung hon 50%.

Khong hiéu cau hoi. Yéu 3-4
Mic nhiéu 15i vé thuét ngit chuyén mén (5-6 151).
Nhiéu 15i chinh ta.

Tra 10i sai, lac dé, phan tra 16i dung dudi mirc 20%.
Khong 1am hét cau hoi, bo dén 80% noi dung.
Khong hiéu cau hoi.

Khéng hiéu cac thuat ngit chuyén mon co ban, mic nhiéu Kém 0-2
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16i vé thuat ngir chuyén mén (trén 6 151).
Dién dat khong 13 y.
Nhiéu 16i chinh ta.

10.3. Chinh sdch trong ddnh gid chuyén cin:
- Sinh vién ving mat qua 20% s6 budi s& khong dugc 1am bai thi két thuc hoc phan.
- C6 diém thuong cho sinh vién tich cuc phat biéu, ham hoc hoi, co sy sang tao trong
thao luan, tranh bién.
Ha Noi, ngay 31 thang 10 nam 2019

Truéng khoa Trwéng Bo mén Ngudi soan dé cwong
TS. Pham Phan Diing

TS. Nguyén Thong  TS. Nguyén Thong
Thai Thai

12




