VIEN QUAN TRI - KINH DOANH CONG HOA XA HOI CHU NGHIA VIET NAM
BO MON QUAN TRI KINH DOANH Poc 1ap — Tu do — Hanh phuc
PE CUONG CHI TIET HQC PHAN
QUAN TRI NGUON NHAN LUC
H¢ dao tao: Pai hoc chinh quy
Nganh: Quan tri kinh doanh
1. Thong tin chung vé hoc phan
- Tén hoc phan: Quan tri ngudn nhan lyc (Human resources management)
- Mi hoc phan: DQK.02.33
- Sé tin chi: 03
- Vi tri ctia hoc phan trong CTDT: Kién thirc chuyén nganh, bat budc
- Péi tugng hoc: Sinh vién nganh QTKD
- Cac hoc phan tién quyét:
- Hoc phén hoc trude: Quan tri hoc (DQK.02.09)
- Hoc phan song hanh: Khéng
- Phan b6 gio tin chi dbi vai cac hoat dong:
+ Ly thuyét: 40 tiét
+ Thao luan nhém, thuc hanh: 6 tiét
+ Kiém tra: 2 tiét
+ Tu hoc: 102 tiét
- B6 mén phu trach hoc phan: Quan tri kinh doanh
- Giang vién phu trach hoc phan:
Ho va tén: PGS.TS Hoang Van Hai
Churc danh: Truong b6 mon Quan tri kinh doanh
Thong tin lién h¢: SDT: 098.3288.119; Email: hoangvanhai@fbu.edu.vn
2. M ta hoc phan:

Quan tri nguén nhan luc 1a hoc phﬁn thudc khdi kién thuc chuyén nganh bét bude
danh cho sinh vién nganh QTKD. Muc tiéu cta hoc phan 13 phat trién kha ning cua
ngudi hoc trong viée ung dung kién thirc quan tri ngudn nhan lyc trong thu hut, dao tao
— phat trién va duy tri ngudn nhan lyc dap Gmg yéu cau cua to chic ca vé mit sb luong
va chit luong trong bdi canh “chuyén d6i s6”. Hoc phan dé cap dén cac ndi dung co ban
vé nguén nhéan lyc; vai tro, tim quan trong cua quan tri nguén nhan lyc va cac hoat
dong quan tri nguff)n nhan lyc co ban trong céc td chtrc nhu: hoach dinh nguén nhan luc,
phan tich cong viéc, tuyén dung, dao tao — phat trién, danh gia thuc hién cong viéc, thu
lao lao dong va quan h¢ lao dong, bén canh d6 giup sinh vién hinh thanh cac ky ning
mém va k¥ ning chuyén mon can thiét, hinh thanh thai do tich cuc, quan tim dung murc
dén hoat dong quan tri nguén nhén lyc trong céac t6 chirc. Noi dung giang day va cac vi
du minh hoa phu hop véi muc tiéu dao tao cua Truong Pai hoc Tai chinh - Ngan hang
Ha Noi.



3. Muc tiéu ciia hoc phén:

Muc tiéu M6 ta muc tiéu hoc phén
hoc phin
Nam ving dugc 1y ludn, kién thirc co ban vé quan tri ngudn nhéan luc va cac
€501l hoat d6ng quan tri ngudn nhén lyc trong cac to chirc.
CSO 1.2 Phan tif:h dugc nhitng tac d@ng ctia moi truong kinh doanh dén cong tic quan
' tri nguon nhan lyc trong cac to chuec.
Kha ning van dung 1y luin vé quan tri ngudn nhan luc dé giai quyét duoc cac
CSO 1.3 | tinh hudng, cic van dé dit ra trong trién khai hoat dong quan tri ngudn nhan
Iuc trong cac t6 chic.
CSO 2.1 Xéy‘ dung ké hoach va thuc hiér} duogc cac quyét dinh co ban vé quan tri
nguon nhan luc, danh gia va cai tién hoat dong chuyén mon.
CSO 2.2 Giao tiép, thuyét trinh Vé‘ lang nghe c6 hiéu qua; c6 kha niang lam viéc doc
' 1ap; xay dung, t6 chirc, di€u hanh nhém lam viéc hi¢u qua.
Chu dong, tich cuc va quan tim ding mutc dén cong tac quan tri ngudn nhan
CSO 3.1 | lyc trong cac to chirc; ¢6 ning luc tu hoc, tu duy lam viée khoa hoc, sang tao,

thudong xuyén cap nhat kién thirc va nang cao trinh do.

4. Chuan dau ra ciia hoc phan (CLO — Courses Learning Outcomes)

Muc tiéu M6 ta chuin diu ra hoc phin Mirc
A CDRAhQC Hoan thanh hoc phdn nay, nguoi hoc thyc CDR cua C,I(')
hoc phan phan » CTDPT dong
hién duoc: ,
gop
CDR vé kién thiic:
Mo ta dugc nhimg ndi dung co ban vé quan tri
CSO11 | CLO11 nguon nhan lyc va cac hoat dong quan tri 3
ngudn nhan lyc trong cic t6 chic.
Van dung ly luan, ky thuat va phuong phap
PLO1.3
trong quan tri nguon nhan lyc dé giai quyét
CSO 1.2 | CLO 1.2 | duoc cac tinh hudng, cac van dé dit ra trong 3
trién khai hoat dong quan tri nguén nhan luc
clia cic t6 chirc.
Phan tich dugc cac tac dong cua moéi truong
CSO 1.3 | CLO 1.3 |kinh doanh den hoat dong quan tri ngudén nhan | PLO 1.5 3
luc trong cic t6 chirc.
CPR vé ky naing:
Cs021 | cLO 2.1 | [huc hién duge ke hoach cong viée, cd kha | o ) o |
nang danh gid, cai ti€n hoat dong chuyén mon.
CS022 | CLO 2.2 | Thue hién giao tiép, thuyét trinh, phan bién va | o) 5 5 |
lam viéc nhom hi€u qua.
CPR vé ning lyc tw chii va trach nhiém:
Hinh thanh nang luc tu hoc, tu nghién ctru, cé
CSO 3.1 | CLO3.1 |tu duy hé thdng, c6 cai nhin tich cuc vé quan | PLO3.1 3
tri ngudn nhén lyc cho to chic.
Mikc déng gép: nhiéu (3); trung binh (2); it (1); khéng (-).
5. Hoc liéu:




- Tai liéu hoc tip bit budc:

+ PGS.TS Tran Xuan Hai, TS Tran Dic Loc, Gido trinh Quan tri nguén nhan luc,

Nha xuét ban Tai chinh, 2013.
- Tai liéu tham Kkhao:

+ Quan tri nguén nhan lygc: Ly luadn va tinh huéng thuc tién, Chu bién Luu Thi
Minh Ngoc, Ta Huy Hung, NXB DPai hoc Qubc gia Ha Noi, 2022.
+ PGS.TS Tran Kim Dung, Quéan tri ngudn nhan luc, NXB Kinh té¢ TP HCM,

2016.

+ Gido trinh Quan tri nhan lyc, PGS.TS Hoang Van Hai, ThS. Vi Thuy Dung,

NXB Théng Ké...

6. Cac phwong phap day va hoc ap dung cho hoc phan

X | Thuyét trinh tich cuc | X | Lam viéc X | Giai quyét van Day hoc theo
nhom e du én
X | Thao ludn/Semina X | Phat van O | Béng vai Thuyét giang
Tiéu luan/Bai taplon | X | Tinh huéng Thuc tap Tu hoc

O | Phuong phap khac

7. Noi dung chi tiét hoc phin
Noi dung giang day | CDR
E;;, Noi dung day hoc LT T’H K| Tw (CLO) HD day | HD hoc
TL T | hoc
Bai | GV gi6i thiéu téng quan vé SV doc
1 |muc tiéu mon hoc va chuin trudc

dau ra va cach thic danh gia gido
ciia hoc phan; Chia nhém va trinh va
phd bién vé cach thire lam viée tai liéu
nhom. Thuyét tham
Chuong 1: Tong quan vé giang, khao
quan tri NNL Phét vén,
1.1. Nhitng hiéu biét co ban CLO1.1 | Tinh
vé ngudn nhan hre CLO1.3 | hudng,
1.1.1. Khai niém vé nguoén |2.0[ 10| 0 | 5 | CLO21 | Giai
nhan lyc CLO2.2 quyét
1.1.2. Chéat luong ngudn nhan CLO3.1 | vénds, Sinh
luc Lép hoc | vién tra
1.1.3. Vai trd cua ngudn nhan dao 161 cau
luc ngugc | hoi trén
1.1.4. Cac yéu t6 céu thanh 16p;
ngudn nhan lyc
1.1.5. Cac yéu t6 anh hudng
t61 ngudn nhan lwc
1.2. Mot s6 van dé co ban vé




quéan tri nguon nhan luc

1.2.1. Khai niém, nguyén tic, Lam bai
tam quan trong va cac nhan tb tap tinh
anh huong dén QTNNL huéng ca
1.2.2. Cac hoat dong chi yéu nhan
cua QTNNL
Bai tap thao luan:
Nhitng thay d6i va thach thirc
trong cong tac QTNNL tai cac
DN Viét Nam hi¢n nay
Bai | Kiém tra ndi dung tu hoc
1.2.3. Vai trd va quyé
2 23 Vai trd va quyén han SV doc
cua b phan QTNNL trong TC truée
1.2.4. Dénh gid trinh do 40
QTNNL trignh va
1.2.5. QTNNL wvwra 1a mdt . pen
\ A A tai licu
khoa hoc vwra 1a modt nghé
thuat tham
NN s Thuyét | kha
1.3. Qua trinh hinh thanh va gi;gg a0
phat trien QTNNL CLOL.1 | Phitvén, | Sinh
1.3.1. Triet ly QTNNL A
Ay K L, A CLO1.2 Giai vién tra
1.3.2. Mot s6 hoc thuyét ve z A
3.0 CLO2.1 quyét 101 cau
QTNNL 2 N
Lo N . . CLO2.2 | vande, hoi;
1.3.3. Qua trinh hinh thanh va ,
hat trién QTNNL CLO3.1 | Lop hoc
N | dao | Lambai
Bai tap: ngugc tap va
+ Tim hiéu vé bd may chuyén 8 mhl; b3
trich QTNNL trong td chirc; , ,y
C oy A C 1A trudce 1op
val tr0 va quyén han cua bo v Két
phan QTNNL trong mot to \
. qua
chue. .
NP £ nghién
Bai tap tinh huong: ,
2 X A A cuu
Tong quan vé QT ngudn nhan
luc
Bai | Kiém tra ndi dung tu hoc Thuyét | SV doc
3 Chwong 2: Hoach dinh giang, trude
ngudn nhin lyc, thiét ké va CLO1.1 | Phat vén, giao
phén tich cong viéc CLO13 Giai trinh va
2.1. Hoach dinh ngudn nhéan | 3 CLO2.1 quyét tai li¢u
luc CLO2.2 | vandé, | tham
2.1.1. Khai niém va vai tro cua CLO3.1 | Lop hoc khao
hoach dinh NNL dao
2.1.2. Mbi quan hé giita hoach nguoc




dinh NNL véi1 hoach dinh san

Sinh

xuét kinh doanh vién tra
2.1.3. C4c nhén t6 anh hudng 16 cau
té1 qua trinh hoach dinh NNL héi trén
2.1.4. Qua trinh hoach dinh 16p;
ngudn nhan lyc
2.2. Thiét ké cong viéc
2.2.1. Khai niém va ndi dung
cua thiét ké cong viéc
2.2.2. Cac phuong phap thiét Lam bai
ké cong viéc tap, trinh
Bai tap trén lop: bay
Phan tich cac nhan td anh trude 16p
huong t&i hoach dinh nhan lyc vé két
tai cdc Doanh nghiép Viét qua
Nam hién nay. nghién
cliru
Bai | 2.3. Phan tich cong viéc SV doc
4 2.3.1. Khai niém, y nghia cua trudc
phan tich cong viéc giao
2.3.2. Noi dung, trinh ty phan trinh va
tich cong viéc tai liéu
2.%.3. (;ac Phu’O’nAg Rhap Athu Thuyét thaﬁm
thap thong tin phan tich cong giang, khao
ise : CLOL.1 | Phét vén
2.3.4. Nhitng ndi dung chi yéu | SVitra
cua ban m§ té; cf)ngg Viécyvé CLOL.2 Thfl © 101 ciu
ban tiéu chuan thuc hién.céng 201 1.0 cLozl lu,an hoi, BT
viéc. | . CLO2.2 | nhom, théo’ luan
NN A . CLO3.1 Giai L
Bai tap thao luan nhém: £ nhém,
Ap dung cac phuong phap thu qA’u ye‘a Trinh
A AL r 2R A , van dé .
thap thong tin dé xay dung ban bay
md tad céng vigc, ban ti€u trudce 16p
chuan CV cho mdt vj tri trong vé két
doanh nghiép. qua
nghién
cuu
Kiém tra néi dung ty 'h()c CLOL1 Thuyét | SV doc
2.4. C'éc gidi p'hzip khac phuc CLOL?2 giéng, trudc
Bai | sw mat cin doi giira cung va Phat van, gido
N 2 3 0 CLO2.1 . N X
5 |cau ve NNL trong doanh CLO2.2 T|’nh trinh va
nghiép CLO3A hudng, tai li¢u
2.4.1. Phan tich quan hé cung Giai tham




cau vé nhan luc trong doanh quyét khao;
nghiép van dé
2.4.2. Cac giai phap khi cau
nhan lgc 16n hon cung nhan
luc
2.4.3. Cac giai phap khi cau SV tra
nhan lyc nhé hon cung nhan 101 cau
luc. hoi, BT
Bai tap tinh hudng: tinh
Ra quyét dinh giai quyét sy huéng;
mat can ddi vé cung, cau nhan
luc
Chuwong 3: Tuyén dung nhan
luc
3.1. Nhirng hiéu biét co ban
vé tuyén dung NNL Trinh
3.1.1. Khai niém, tdm quan bay
trong cta tuyén dung NNL trudce lop
3.1.2. Céc yéu t6 anh huong vé két
t6i tuyén dung NNL qua
Bai tap trén l6p: nghién
Phan tich cac yéu t6 éanh ciru
hudng tuyén dung NL tai cac
DN Viét Nam hién nay.
Bai | Kiém tra ndi dung tu hoc SV doc
6 3.2. Cac nguon tuyén dung trudce
3.2.1. Ngudn tuyén dung tir gido
bén trong doanh nghiép trinh va
3.2.2. Ngudn tuyén dung tir tai licu
bén ng?al d‘oanh ng’hlgep , Thuyét thaqm
3.3. Cac hinh thirc thu hut . khao
&g vién CLO1.1 P}g;‘igafn
3.3.1. Théng qua quang cao CLO1.2 Tinh | Sinh
3.3.2. Thdong qua cac trung CLO2.1 £ vién tra
. N e 4 e e n hudng, .
tam mo1 gidi hodc gidi thi¢u CLO2.2 Giai 101 cau
viéc lam CLO3.1 2 hoi; Lam
2 A quyet N
3.3.3. Tuyén dung truc tiép tu 2 bai tap,
, L 2 van dé .
cac co s dao tao theo yéu
3.3.4. Thu hut sinh vién thuc cau;
tap tai doanh nghiép
3.3.5. Thong qua su gioi thi¢u
cuiia nguoi quen hodc ctiia nhan Trinh
vién trong doanh nghiép bay




Bai tap thao luan nhém:

trudce 1op

Nghién ctru, tim hiéu vé cac vé két
hinh thic thu hat Gng vién qua
dugc cac doanh nghi€p ap nghién
dung phé bién tai Viét Nam cuu
hién nay.
Bai | Kiém tra ndi dung tw hoc SV doc
7 3.4. Noi dung, trinh ty qua trudc
trinh tuyén dung gido
3.5. Cac hinh thic tric trinh va
nghiém va phéng van trong Thuyét | tailigu
qua trinhv’tuyén q:;ng ‘ , CLOL1 gi,én%, thaﬁm
3.5.1. Trac nghiém va qua Phat van, | khao
trinh XD bai tric nghiém CLOL2 Tinh Sinh
\ Lo 2 0 CLO2.1 2 A
3.5.2. Phong van va qua trinh hudng, | vién tra
, z CLO2.2 N
phdéng van CLO3A Gla} 161 cau
3.6. Danh gia hi¢u qua hoat quyeét hoi; lam
dong tuyén dung van dé bai tap
Bai tap tinh hudng: tinh
Ra quyét dinh tuyén dung hubng;
nhan lyc Lam bai
Kiém tra giira hoc phan kiém tra
Bai | Kiém tra ndi dung tu hoc SV doc
8 Chuong 4: Pao tao va phat trude
trién ngudn nhan lwe gido
4.1. Khai niém, muc dich cia trinh va
dio tao va phat trién nguon tai licu
nhan luc tham
4.1.1. Khai niém vé dao tao va Thuyét khao
phat trién giang,
4.1.2. Muc dich, vai tro cta CLOL1.1 | Phatvan, | Sinh
dao tao va phat trién CLO1.2 | Thao | viéntra
4.1.3. Phan loai cac hinh thirc | 2.0 | 1.0 CLO1.3 luan 161 cau
dao tao CLO2.2 | nhom, hoi;
4.2. X4ac dinh nhu ciu dao CLO3.1 | Giai
tao va phat trién quyét
4.2.1. Phan tich nhu cau dao van dé
tao va phat tién
4.2.2. X/d nhu cau dao tao Sinh
4.2.3. X/d nhu cu phat trién vién lam
nang lyc ctia cac NQT bai tap
Bai tap thao ludn nhém: nhom va
Tai sao cac doanh nghiép Viét trinh bay




Nam hién nay lai it quan tdm trudce
dén hoat dong dao tao nhan 16p;
I, nhimg ¥ kién dé xuét cai
tién hoat dong nay tai DN?

Bai | Kiém tra ndi dung tw hoc SV doc

9 | 4.3. Thuc hién qua trinh dao trude
tao gido
4.3.1. Pao tao tai noi lam viéc trinh va
4.3.2. Pao tao ngoai noi lam tai licu
viéc p tham
4.4. Dénh gi két qué va hiu Thuyet | o
qua dao tao ’ CLO1l.1 Pl%:ri/%n Sinh
4.4.1. Panh gia két qua dat CLO1.2 Tinh " | vién tra
duoc trong khoa dao tao 30| O CLO2.1 hud ng 161 cau
4.4.2. Banh gid hiéu qua sau CLO2.2 Gidi ’ hoi;
khoa dao tao CLO3.1 B

. < R P ‘A quyet :

4.5. Phat trién nghé nghiép vin db Sinh
ca nhan va sir dung nhan luc vién lam
sau dao tao bai tap
Bai tap tinh hudng: tinh
Xé4c dinh nhu cu dao tao nhan huéng;
luc va st dung nhan luc sau
dao tao

Bai | Kiém tra ndi dung tw hoc SV doc

10 | Bai tap ca nhan: trude
Xay dung ké hoach dao tao gido
ngan han cho modt Doanh trinh va
nghiép. Thuyét | tailiéu
C.l:u’m:g S:MDz'mh gia thuc CLOL1 gi’émg; tha}m
hién cong viéc ] CLOL? Phat van, | khao;
5.1. Khai niém, tam quan Thao

. ) . o, 20| 1.0 CLO2.1 . .

tl:(_’)ngvva muc dich C.lia dz:nh CLO2.2 lue_'l?', Elnh 7
gf? nang luc thwe hién cong CLO3.1 Gla’(l V}ejn Era
viée quyeét 101 cau
5.1.1. Khai niém, tAm quan van d& | héi; 1am
trong cua danh gid ning luc bai tap
thuc hién cong viéc thao luan
5.1.2. Muc dich cua danh gia va thuyét
nang lyc thyc hién cong viéce trinh

Bai | Kiém tra ndi dung tw hoc CLO1.1 | Thuyét | SV doc

11 |5.2. Hé théng danh gia va 30| o CLOL2 | gidng, trudc
ndi dung, trinh tw danh gia | CLO2.1 | Phatvan, | giao
niang lwe thye hién cong viée CLO2.2 Tinh trinh va




5.2.1. Hé thong danh gia ning CLO3.1 | hudng, | tailiéu
luc thuc hién cong viéc Giai tham
5.2.2. Cac yéu cau ddi véi hé quyét khao;
théng danh gia nang luc thuc van dé Sinh
hién cong viéc vién tra
5.2.3. Céc 16i can tranh trong 101 cau
qué trinh danh gid nang luc hoi;
thuc hién cong viéc
5.2.4. NoOi dung, trinh tu danh Sinh
gia nang lyc thyc hién cong vién lam
viéc bai tap
Bai tap tinh hudng: tinh
Phan tich va danh gia thuc huéng;
hién cong viéc
Bai | Kiém tra ndi dung tw hoc SV doc
12 | 5.3. Cac phuwong phiap danh trudc
gia nang lwc thyc hién cong gido
viéc trinh va
5.3.1. Phuong phap muc thang tai licu
diem tham
5.3.2. Phuong phép so sanh khao;
5.3.3. Phuong phap ghi chép Thuyét Sinh
cac su kién quan trong giang, vién tra
5.3.4. P/p danh gia bang thang CLO1.1 | Phat van, | 10icau
diém dya trén hanh vi CLO1.2 | Thio | héi;lam
5.3.5. Phuong phap quan tri | 2.0 | 1.0 CLO2.1 ludn bai tap
theo muc tiéu CLO2.2 | nhém, | thao luan
5.3.6. Phuong phap danh gia CLO3.1 | Giai | vathuyét
theo chi s6 thuc hién cong viéc quyét trinh
chu yéu (KPIs) van dé | trude 16p
Bai tap:
Phan tich wu, nhuoc diém va
diéu kién 4p dung cac phuong
phéap danh gid THCV.
Bai tap thdo luan nhém:
Xay dung ban KPIs cho mot vi
tri trong mot doanh nghiép.
Bai | Kiém tra n’(}i dung t}r h?c CLOL1 Thuyét | SV doc
13 5:4. Mot so ly thuyet vé nhu CLOL3 giéng, trudc
cau va dong co hoat dong Phat van, giao
5.4.1. Pinh nghia vé dong co 3 0 cLoz1 Tinh trinh va
s iR s aA A CLO2.2 ) e pea
thuc day va d(_),ng vién N\{ ‘ CLO31 huong, tai liu
54.2. Mot so ly thuyét veé ' Giai tham




dong co thuc day quyét khao;
Bai tap tinh hudng: van dé
Tao dong co lam viéc cho
Nguoi lao dong
Chwong 6: Thu lao lao dong Sinh
6.1. Thu lao lao dong vién tra
6.1.1. Thu lao LD va cac y/c 161 cau
ctia hé thong thu lao LD hoi; lam
6.1.2. Tac dong cua thu lao téi bai tap
cac qua trinh chon nghé, chon thao luan
viéc, thuc hién céng viéc cua va thuyét
nhan vién va hiéu qua cia DN trinh
6.1.3. Cac yéu t6 anh hudng trudce 16p
td1 thu lao lao dong
6.1.4. Cac ti€u thuc lua chon
khi xay dung hé thdng thu lao
Lb
Bai tap:
Phan tich ciac yéu t6 4anh
huong té1 viéc xay dung hé
thong thu lao trong cic DN
Viét Nam hién nay.
Bai | Kiém tra ndi dung tw hoc SV doc
14 | 6.2. Nhirng van dé co ban vé trudc
tién cong va tién lwong gido
6.2.1. Vai trd cua tién cong va trinh va
tién luong tai licu
6.2.2. Hé thong thang, bang tham
luong Cllfl Nha nu’of . q Thuyét khao;
6.2.3. Xay dung h¢ thong tra .,
cong trong DN CLO1.2 Pﬁali?ri%n Sinh
6.3. Cac hinh thirc tra céng | 3 CLO2.1 Lép hoc, vién tra
lao dong CLO2.2 déo. 101 cau
6.3.1. Hinh thtrc trd cong theo CLO3.1 hoi; lam
oo nguoc NOR
thoi gian bai tap
6.3.2. Hinh thtrc tra cong theo va trinh
san phim bay
Bai tap: trudc 16p
Ap dung tinh cong theo mot sd
hinh thuc tra cong lao dong
pho bién
Bai | Kiém tra ndi dung tw hoc 3.0 CLO1.2 | Thuyét | SV doc
15 | Chwong 7: Quan hé lao dong | CLO2.1 | giang, trude

10




7.1. Khai niém, chi thé cau CLO2.2 | Phatvan, | gio
thanh va ndi dung quan hé CLO3.1 | Lop hoc | trinh va
lao dfng dao tai li¢u
7.1.1. Khai niém vé quan hé nguoc tham
lao dong khao;
7.1.2. C4c chu thé cAu thanh
quan hé lao dong
7.1.3. Noi dung quan h¢ lao Sinh
dong vién tra
7.2. Hop dong lao dong va 101 cau
théa wéc lao dong tap thé hoi;
7.2.1. Hop dong lao dong
7.2.1. Thoa udce lao dong tap
thé
7.3. Tranh chap lao dong va Sinh
bat binh ciia ngwoi lao dong vién lam
7.3.1. Tranh chap lao dong bai tap
7.3.1.1. Khai niém, dic diém tinh
ctia tranh chap lao dong huéng;
7.3.1.2. Phong ngtra va giai
quyét tranh chip lao dong
Bai tap tinh hudng:
Giai quyét tranh chip cua
nguoi lao dong
Kiém tra ndi dung tu hoc SV doc
7.3.2. Bét binh cta nguoi lao trudc
dong gido
7.3.2.1. Khai niém vé bat binh trinh va
va nguyén nhén gay nén tai liéu
nhitng bat binh ciia ngudi lao tham
dong khao;
7.3.3.2. Nhu?g ITguyervl tac gl‘eq CLOL2 _
Bai quyetA cac bat binh ctua nguoi CLO2.1 | Thuyét %Inh 7
lao dong 2.0 1.0 . vién tra
16 v eas CLO2.2 | giang, o
7.3.2.3. Qua trinh giai quyét Y 101 cau
P CLO3.1 | Phat van, \
bat binh trong DN Lop hoo hoi;
7.4. Ky luat lao dQng déo.
7.4.1. Khai ni¢m ve ky luat lao Sinh
A . A , nguoc .
dong, nguyén nhan vi pham ky Vién
luat lao dong chuén bj
7.4.1.1. Khai niém va hinh dé cuong
thire ky luat lao dong on tap
7.4.1.2. Nguyén nhan cta vi theo
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pham ky luat lao dong huong
7.4.2. Qua trinh thuc hién viéc dan;
ky luat nguoi lao dong

7.4.3. To chirc thi hanh ky luat
nguoi lao dong.

7.4.4. Nhitng diéu can chu
d6i voi nguoi co quyén ky luat
lao dong

Bai tap:

V& giai quyét bat binh va ky
luat lao dong

Kiém tra

Tong két hoc phan, 6n phu
dao

Tong 40| 6 | 2 | 102

8. Nhiém vu cta sinh vién
- Nghién ctru trude gido trinh, tai li¢u theo chuong.
- Tham gia day du cac gio 1én 16p: Téi thiéu 80% sb tiét hoc trén 10p.
- Tham gia thdo luan tai 16p.
- Lam bai tap ca nhan, bai tap nhém duoc giao
- Tham gia 1am bai kiém tra giira ky.
- Tham gia thi két thuc hoc phan.
9. Panh gia két qua hoc tip va cho diém
9.1. Thang diém danh gia
Pénh gia theo thang diém 10, sau d6 dugc quy doi sang thang diém chir va thang
diém 4 theo Quy ché dao tao hién hanh.
9.2. Phwong thirc danh gia

Trong s0
. A Trong . CLO trong
Tl(;z’:l’l pi‘;n s6 | Hinh thirc danh gia gé"nnhg ci"; CLO | thanh phin
8 (%) 8 dénh gi4
(%)
C) (2) 3) (4) (5) (6)
Dlemcgguyen 10 | Pénhgiaquatinh | Rubric | CLO3.1
. Thang CLOL1.1, 40%
1 bai kidm t , ,
20 b;”,t lif 1? Tréc nghiém diém | CLOL.2, 30%
phut glua y 20 danh gia | CLOL3, 30%
01 bai kidm tra CLOL2, 40%
tur luan 50 phit Ty ludn Rubric | CLO2.1, 40%
gitta ky CLO3.1, 20%
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’ . SV ba(.)Acao l.<?t qua CLOL2, 20%
01 danh gia tong thuc hién nhiém vu
hop bai tap trong nhom theo su Rubric CLOL3, 10%
. nhom | phéan cong cta . CLoz1, 30%
) , CLO2.2, 40%
Truong nhém.
Y . n Thang CLO1.1, 30%
Eﬁ;;h(;ge;:;; 60 | M nglﬁgn FIEl giém | cLot, 40%
i danh gia | CLOL.3, 30%
9.3. Cac Rubric danh gia két qua hoc tip
9.3.1 Rubric danh gid chuyén can
Mikc chat lwong
iy chi T§ 16 Rit tot Tét Dat}yéu Khong Bidm
cau dat
10-85 | 84-7.0 | 6.9-50 | 49-0.0
Mite d6 tham du Tham dy | Thamdy | Tham dy | Tham du
the6 TKB " | 50% >90% 85 - 90% | 80 - 85% | < w80%
budi hoc | budihoc | buodihoc | budi hoc
Nhiét tinh | C6 dat/tra | Co dat/tra Khéng
trao d6i, | 10i>2 cau | 1oi it nhat | tham gia
phat biéu, | hoi,coy | 1 cauhdi, | thao luan,
Miic d6 tham t?fl lc‘yiA t}Anﬁ:c, tha}i co y .thffc, ,tré lc‘)ri’,
) R nhi€u cau | do hoc tap thai do dong gop,
gia hoat dong 50% e, , R N
ho tip hoi, cé y. kha hoc tz{p cOy ‘thuc,
T thure, thai trung binh thai do
dd hoc tap hoc tap
tich cuc thiéu tich
cuc
9.3.2 Cac Rubric danh gia thao lugn nhom
Tiéu Mikc chét lwong Piém
chi | cpr |Trem Gioi Kha Tung 1 yéu, kem
danh g SO binh
gia 8.5-10 70-84 | 50-6,9 Dudi 4,0
Hinh | CLO 2.2 | 10% Pep, khoa ~ -------mmmmmeeeee- Don diéu,
thirc hoc, khong khong khoa
18i chinh ta hoc, nhiéu 15
chinh ta
K¥ CLO22 | 10% | ROrang,ty  ------m--m--mm-mmmmmomo Noi nho,
nang tin, thuyét khong tu tin,
thuyét phuc, giao khong giao
trinh luu nguoi luu nguoi
nghe nghe
Noi CLO1.2 | 10% bép ting béap ing | Déap ting | Bap ung dudi
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dung | CLO1.3 | 10% | 80%- 100% 70%- 50%- 50% yéu cau
CLO 2.1 | 20% yéu cau 80% yéu | 70% yéu
cau cau
Phan | CLO 1.2 | 10% | Traloi dung Tra 101 Tra 101 Tra 101 dung
bién | CLO2.1 | 10% | titca cic cau | dingtrén | ding trén | dudi 1/2 sb
hoi, dat trén 5 | 2/3 s6 1/2 s6 cau hoi,
cau hoi cho cau hoi, cau hoi, khong dat
cac nhom dat tir 3-5 | dat tir 1-3 | duoc cau hoi
khac cau hoi cau hoi nao
cho cac | cho nhém
nhém khac
Tham | CLO 2.2 | 20% | 100% thanh 80% 60% 40% thanh
gia vién tham gia thanh thanh vién tham gia
thuc thuc vién tham | vién tham thuc
hién hién/trinh bay | giathyc | giathyc | hi¢n/trinh bay
hién/trinh | hién/trinh
bay bay
Tong diém

9.3.3 Cdc Rubric danh gia bai kiém tra tuw lugn trong ky va thi ty lugn hét hoc phdn

Tiéu chi dinh gia ciia tirng ciu héi trong dé thi Miic chat hrong | Thang diém
%
- NOoi dung du, tra 161 dung 100% cau hoi. Muc A
- Trinh bay rd rang, dién dat ngan gon, suc tich, (Vuogt qua mong 85-100
logic. doi)
- Tra loi dung 70-80% cau hoi. Mtic B
- Trinh bay rd rang, dién dat logic. (bap tmg dugc 70 -84
- Mic it 15i (3-5) 16i vé thuat ngit chuyén mon. mong doi)
- Tra loi dung 50-60% cau hoi.
- Trinh bay khong rd y, chua logic. Mtrc C 55-69
- Mic 16i vé thuat ngit chuyén mén (trén 5 15i). (Dat)
- Tra loi dung 40-50% cau hoi.
- Khong 1am hét cau hoi, bé ndi dung hon 60%. Muc D 40 - 54
- Trinh bay t6i nghia, dién dat khong 15 ¥. (Pat, song can cai
- Mic nhiéu 15i vé thuat ngit chuyén mon. thién)
- Céc truong hop con lai Muc F Duéi 40
(Khong dat)

Ha Ngi, ngay 02 thang 11 nam 2022
Ngudi soan dé cwong
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ThS. Nguyén Thi Lang

Trwéng Bo mon
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PGS.TS. Hoang Van Hai
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