TRUONG PH CONG HOA XA HQI CHU NGHIA VIET NAM
TAI CHINH NGAN HANG HA NOI Poc lap — Tw do — Hanh phc
KHOA CONG NGHE THONG TIN
BO MON TIN HQOC UNG DUNG

PE CUONG CHI TIET HQC PHAN
TIN HOC 1
H¢ dao tao: Pai hoc chinh quy
Nganh: Quan tri kinh doanh

1. Théng tin chung vé hoc phan

- Tén hoc phén: TIN HOC 1

(Information Technology 1)

- M4 hoc phan: DCB.05.11

- S tin chi: 2 (40 tiét, mdi tiét 55 phat)

- Vi tri cua hoc phén trong CTDT: Kién thuc dai cuong, bét bude

- P6i tugng hoc: Sinh vién nganh QTKD

- Céc hoc phan tién quyét: Khong

- Hoc phén hoc trude: Khong

- Hoc phan song hanh: Khéng

- Phan bd gi0 tin chi ddi véi cac hoat dong:

+ Ly thuyét: 24 tiét

+ Bai tap 16n, thao luan, kiém tra: 4 tiét

+ Thuc hanh: 12 tiét.

+ Tu hoc: 60 tiét

- Khoa, B mon phu trach hec phan: Bo mén Tin tng dung Khoa CNTT

2. Cac hoc phan tién quyét

Cac hoc phan tién quyét: Khong

3. Muc tiéu caa hoc phan:

3.1 Muc tiéu chung:

Trang bi cho sinh vién céc kién thirc dai cwong vé tin hoc, dat chuan k¥ ning str dung cong
nghé thong tin co ban theo quy dinh hién hanh vé Chuén k¥ ning str dung cong nghé thong
tin do Bo Thong tin va Truyén théng ban hanh

3.2 Muc tiéu cu thé

a) V& kién thirc: Cung cip cho sinh vién mét sb kién thirc co ban thiét thuc vé Cong nghé
thong tin: Mang may tinh va Internet, phong va chdng virus, to chitc va quan 1y cac tai
nguyén ctia may tinh, sir dung hé diéu hanh va xu 1y cac 16i thong thudng, trinh duyét web,
thu dién tu. Trang bi cho sinh vién cac kién thirc dé khai thac, s dung phén mém soan
thdo van ban.

b) V& k¥ ning: Sinh vién c6 k¥ ning co ban vé cong nghé thong tin: Mang may tinh va
Internet, phong va chdng virus, t6 chiic va quan 1y cAc tai nguyén clia may tinh, sir dung hé



diéu hanh va xtr Iy cac 16i thong thudng, trinh duyét web, thu dién tir. Sinh vién c6 ki ning
co ban dé khai thac, sir dung phan mém soan thao vin ban.

C) V& thai do: Giup sinh vién nhan thic dugc vai tro, trach nhiém cia nguoi lam cong viéce
phat trién tng dung tin hoc: can thin, 1am viéc ting budc theo dung quy trinh.

4. Chuén dau ra caa hoc phan

Chuan dau ra cta hoc phan 1a kién thtc, ki nang, thai o, hanh vi can dat duoc cua sinh
vién sau khi két thac hoc phan.

4.1. Ngi dung chudn ddu ra hec phan:

Sau khi hoc xong hoc phan, sinh vién ¢ thé:

1) Vé kién thirc:

CLO 1: Hiéu duoc cac kién thirc co ban vé Coéng nghé thong tin: Mang may tinh va
Internet, phong va chdng virus, to chirc va quan 1y cac tai nguyén ctua may tinh, st dung hé
diéu hanh va xir 1y cac 151 thong thuong, trinh duyét web, thu dién tir. Kién thirc co ban vé
stt dung phan mém soan thao vin ban.

CLO 2: Van dung duoc cac kién thtrc duoc hoc thuc hién cac thao tac cai dat phﬁn mém
phong va diét virut, quan 1y cac thiét bi két nbi voi may tinh, khia thac thong tin va dich vu
trén internet. Sinh vién thuc hién duoc cac thao tic co ban khi lam viéc vo1 mot hé soan
thao vin ban, bao gdm: quan 1y t&p van ban, dinh dang phong, dinh dang doan, cach chén
vao tai liéu cac dbi twong phi vin ban

CLO 3: Phan tich, danh gia va lua chon phan mém phong va diét virus phu hop, lya chon
phuong thirc st dung Internet va xur 1y van ban hi¢u qua.

2) Vé k¥ ning

CLO 4: C6 k¥ nang giai quyét, van dung kién thirc sir dung may tinh, sir dung Internet va
xtr Iy van ban (Word) dé thuc hién duoc thao tac lua chon va cai dat phﬁn mém phong va
diét virus pht hop, quan 1y duoc cac thiét bi két ndi véi mdy tinh, va cach xir 1y cac 18i phd
bién cta hé diéu hanh, thuc hién dugc cac thao tac co ban khi khai thac thong tin va cac
dich vu trén Internet nhu: Str dung trinh duyét, thiét 1ap trang chu (home page), tim kiém
thong tin, sir dung thu dién tir, [am viéc véi mot h¢ soan thao van ban. C6 k¥ nang phan
tich, ddnh gia hiéu qua lua chon phan mém phong va diét virus phi hop, lua chon phuong
thirc st dung Internet va xtr Iy van ban hiéu qua.

CLO 5: C6 k¥ nang lanh dao, quan ly, lam vi¢c nhém trong cac hoat dong thude linh vuc
cong nghé thong tin.

CLO 6: C¢6 k¥ thuyét trinh, thuong thao trong cac hoat dong thudc linh vuc cong nghé
thong tin.

3) V& pham chat

CLO 7: Co phém chét chinh tri; c6 trach nhiém cong dan, trach nhiém cong déng. Co dao
dirc nghé nghiép, c6 tinh than hop tac va thai do phuc vu tot. Nang dong, co hoai bio vé
nghé nghiép.

Ghi cht: CLO = Course Learning Outcomes = Chuan dau ra ctia hoc phan.

4.2. Ma trd@n nhdt quan giira chudn ddu ra hec phan (CLO) véi chudn ddu ra chwong
trinh dao tao (PLO):

Ghi chu:

- PLO = Program Learning Outcomes = Chuan dau ra ctia chuong trinh dio tao



- Mt d6 dong gop cia CLO va PLO duge xac dinh cy thé nhu sau:
L (Low) — CLO c¢6 dong gop it vao PLO
M (Medium) — CLO c6 dong goép vira vao PLO
H (High) - CLO c6 déng gop nhiéu vao PLO
Chu thich: H — cao; M — vira; L — thap — phu thuc vao mac hd trg caa CLO dbi véi PLO
& murc bat dau (L) hoac mirc nang cao hon muc bit dau; c6 nhidu co hoi duoc thuc hanh,
thi nghiém, thuc té (mtic M) hay mic thuan thuc, thanh thao (H)).
(Xem chudn dau ra cia chiwong trinh dao tao — PLO, trong Phu luc kém theo)

o4 N | | |w o |~ |0 o9 | d]9Y 9
S121g9/12]18/9/8/9/9|/¢e|/9|¢c |0
o | o |ao|a|la|a|a|ja|lalg |l l&a
CLO1 M
CLO 2 M
CLO3 M
CLO 4 M M
CLOS5 L
CLOG®6 L
CLO7 L
Tong hop M L
toan bo hoc | M M L
phan

4.3. Ma trgn nhdt quan giiza phwong phdp, hinh thirc Kiém tra, dinh gid véi chudn
ddu ra hec phan (CLO)

Ghi cha: Khi xay ding bang nay, xem muc 5.1 dé vé cac hinh thic kiém tra, danh gid ma
giang vién si dung khi giang day hoc phan

Hinh thirc danh gia CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLO7
1. Chuyeén can (tham gia du
100% s6 budi) M M M M M M M
2. Hoat dong cé nhan tai lop
(phét biéu, thao luan, tra loi M M M M M M M

cau hoi cua GV)

3. Hoat dong ca nhan tai nha
(tu hoc ¢ nha theo y/c cia GV,
tim kiém tai liéu, 1am bai tap
vé nha, viét chuyén dé)

4. Hoat d6ng nhém (chuan bi
bai thuyét trinh, trinh bay bai
thuyét trinh, phat biéu bao vé y
kién cua nhom tai 16p)

5. Thuc hanh (tap dién tinh
hudng, thuc tap, thi nghiém)

6. Kiém tra gitra ky H H H H H H M




7. Kiém tra cudi ky H H H H H H M

4.4. Ma trin nhat quén giita phuong phdp day hoc véi chuin diu ra hoc phan (CLO)
CLO1 | CLO2 | CLO3 | CLO4 | CLO5 | CLO6 | CLOY

1. Day hoc nhom H H H M M M M

2. Nghién ctu tinh hudng dién

hinh H H H H H H M

(Case study)

3. N&u va giai quyét van dé H H H M M M M

4. Str dung céng nghé trong

day hoc (may moc, mang H H H H H H M

online, phan mém tng dung)

4.5. Ma trgn nhdt quan cac chwong véi chudn dau ra hec phan (CLO)
Chu thich: I: Introduction/ Gigi thiéu

P: Proficient/ Thuan thuc, du

A: Advanced/ Nang cao

CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLOG6 | CLOY

Bai 1
Bai 2
Bai 3
Bai 4
Bai 5
Bai 6
Bai 7
Bai 8
Bai 9
Bai 10
Bai 11
Bai 12
Bai 13
(Xem chi tiét tiéu dé cac Bai day ¢ Muc 8)

5. Nhiém vu caa sinh vién

- Tham dy gid 1én 16p: ti thiéu 80% sb tiét hoc trén 16p, trong phong thuc hanh ¢
su giang day, huéng dan truc tiép cua gido vién;

- Bai tap, thao luan:
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+ Poc tai liéu, chuin bi va tham gia thao ludn theo huong dan cta gido vién;

+ Thuc hién déy du cac bai tap dugc giao;

- Lam bai kiém tra dinh ky;

- Tham gia thi két thiic hoc phan.

6. Tai liéu hoc tap:

6.1. Giao trinh chinh:

[1]. Trudng Pai hoc Tai chinh — Ngan hang Ha Noi, TS.Phung Vian On (chu bién) (2019),
Gido trinh Tin hoc dai cuong, Nha XB Théng Ké

[2]. Bui Thé Tam (2005), Gido trinh Tin hoc co s¢, Nha XB GTVT
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6.2. Sach tham khdo:

[1]. Bui Viét Ha (2005), Gido trinh Tin hoc van phong, Nha XB Gido duc.

[2]. CCI Learning, IIG Viét Nam (2014), IC3 Mdy tinh cin ban, NXB Téng hop Tp HCM.
[3]. CCI Learning, IIG Viét Nam (2016), IC3 Cdc ing dung chii chéot, NXB Tong hop Tp
HCM.

[4]. CCI Learning, IIG Viét Nam (2014), IC3 Cudc song truc tuyén, NXB Tong hop Tp
HCM.

7. M6 ta van tat ndi dung hec phan:
Hoc phan gdm 4 chuong véi ndi dung van tat nhu sau:

Chuong 1. Hiéu biét v& CNTT co ban: Sinh vién hiéu duoc kién thirc co ban vé may tinh,
mang may tinh, va cac van dé an toan thong tin co ban khi lam viéc v&1 may tinh; thuc
hién duogc thao tac Iva chon va cai dat phz‘in mém phong va diét virus phu hop.

Chuong 2. St dung may tinh co ban: Sinh vién thuc hién dugc cac thao tac co ban khi lam
viéc voi may tinh, cach quan Iy duoc cac thiét bi két ndi véi may tinh, va cach xir 1y cac 16i
pho bién cta hé diéu hanh.

Chuong 3. Str dung Internet co ban: Sinh vién hiéu duoc cac khai niém co ban vé Internet,
vai tro cua viéc bdo mat thong tin trén Internet, cac dang truyén thong s6; Thyc hién duoc
cac thao tac co ban khi khai thac thong tin va cac dich vu trén Internet nhu: Str dung trinh
duyét, thiét lap trang chil (home page), tim kiém thong tin, st dung thu dién ti.

Chuong 4. X1r Iy van ban co ban (Word): Sinh vién hiéu thue hién duge cac thao tic co
ban khi lam viéc véi mdt hé soan thao van ban, bao gém: quan ly tép van ban, dinh dang
phong, dinh dang doan, cach cheén vao tai li€u cac doi tuong phi van ban (biéu tuong, hinh
anh, hinh v&, so dd, ki kiéu toan hoc, bang biéu), dinh dang cot bao, dinh dang trang va in
an, tron van ban

8. Ké hoach giang day:

sal N g SOBEL | railigu doc | Nhigm vy cita
day Noi dung giang day (LT, BT, L A
trudc sinh vién
TH)

Bai 1 | Chuong 1: Hiéu biét vé CNTT co 3tiét LT + Doc trudce gido
ban TH trinh
1.Khai niém CNTT
2.Cac thanh phan co ban clia may
tinh
2.1 Phan cimg (hardware)
2.2 Phan mém (software)
2.2.1 H¢ diéu hanh
2.2.2 Phan mém-phan loai
2.3 Két nbi céc thiét bi

Bai 2 | 3. Mang may tinh 3tiét LT + Doc trude giao
3.1 Khai ni€m, vai trd6 mang may TH trinh
tinh
3.2 Phan loai
3.3 Cac dich vu Internet




Bai
day

Noi dung giang day

So tiét
(LT, BT,
TH)

Tai liéu doc
trudc

Nhi€ém vu cta
sinh vién

4. Mot s6 cha y khi sir dung may
tinh

4.1 An toan lao dong- Bao v€ moi
truong

4.2 An toan dir liéu

4.3 Ban quyén

4.4 Virat may tinh, cach phong
tranh va diét

Bai 3

Chuong 2: Str dung may tinh co
ban

1.Lich str phat trién HPH

2.Céc thanh phan co ban cia HDH
Windows

3.Cira s6 Windows Explorer

3.1 Quan ly thu myc

3.2 Quan 1y tép

3tiét LT +
TH

Tu nghién ctru

Bai 4

4.Tuy bién Control Panel
5.1 Quan ly nguoi dung
5.2 Quan ly cac chuong trinh ung
dung

5.3 Quan ly thiét bi
5.Mot sd tién ich ctia hé thong
5.1 Quét dia dé kiém tra va stra 16
5.2 Chong phan manh

5.3 Xem thong tin cac tap dia

3tét LT +
TH

Doc trudce giao
trinh. Lam bai
tap vé nha.

Bai 5

6.Céc phan mém thong dung
6.1 Nén va giai nén

6.2 Phan mém diét virus

6.3 Chuyén dbi dinh dang tép
6.4 Pa phuong tién

7.5t dung may in

7.1 Lya chon may in

7.2 In tai liéu

3tét LT +
TH

Doc trudce giao
trinh. Lam bai
tap vé nha

Bai 6

Chuong 3: Str dung Internet co ban
1. Mang Internet
1.1 Khai niém, thiét b can thiét
1.2 Céc thuat ngir
1.3 Tuy bién trinh duyét
2. Thong tin va cach tim kiém
2.1 Cac cd may tim kiém thong

3tét LT +
TH

Tu nghién ctru




Bai
day

Noi dung giang day

So tiét
(LT, BT,
TH)

Tai liéu doc
trudc

Nhi€ém vu cta
sinh vién

tin

2.2 Mot s6 kich ban tim kiém
thong tin
3. Thu dién tir
3.1 Khai niémthu dién tir
3.2 Gidi thiéu mot s may cha thur
dién tor

3.3 Cac thao tac quan ly va su
dung thu dién tur

3.4 M6t s6 luu y khi st dung thu
dién tur

Bai 7

4. Mt s dang dich vu truyén tin
4.1 Dich vu tin nhin, thoai
4.2 Cong dong tryc tuyén
4.3 Thuong mai dién tir

Kiém tra giita ky lan 1

3tét LT +
TH

Tu nghién ctru

Bai 8

Chuong 4: Xt 1y van ban co ban
1. Tong quan vé Microsoft Word
2010
1.1 Man hinh Microsoft Word
1.2 Ctra s6 1am viée
1.3 Luu trir tai licu
2. Cac thao tac co ban
2.1 Cach g chit viét theo kiéu
Telex
2.2 Nhép va diéu chinh vin ban
2.3 Cac thao tac chon van ban
2.4 Sao chép, di chuyén vin
ban, xoa mot khéi

3tét LT +
TH

Poc trudc
giao trinh. Lam
bai tap vé nha

Bai 9

3. PBinh dang van ban
3.1 Dinh dang ki tu (Character)
3.2 Dinh dang Paragraph (dinh
dang doan)
3.3 Ty dong danh s thir tu va
ki hiéu dau muc
3.4 Tao khung va 1am nén
(Borders and Shading)
4. Lam viéc véi bang biéu
4.1 Tao bang méi
4.2 Cac thao tac chéen, x6a, sao

3tét LT +
TH

Poc trudc
gido trinh. Lam
bai tap vé nha




Bai
day

Noi dung giang day

So tiét
(LT, BT,
TH)

Tai liéu doc
trudc

Nhi€ém vu cta
sinh vién

chép 0, hang, cdt cua bang

4.3. Thay d6i kich thuéc hang va
cot

4.4. Dinh dang khung vién va céac
duong ké ctia bang

Bai
10+1

5. Lam viéc voi tab
5.1 Khai niém tab, phan loai va tac
dung cua tab
5.2. Thiét lap cac diém dunng tab
truc tiép trén thudc
5.3. Thiét 1ap diéu khién cac diém
dung tab trén hop thoai
6. Chén mot s6 dbi tuong dac biét
vao van ban

6.1 Chén ki ty dac biét

6.2 Chén ngit trang

6.3 Chén s6 trang ty dong

6.4 Chén chit ngh¢ thuat
6.5 Chen cong thure toan hoc

6 tiét LT +
TH

Doc trude giao
trinh. Lam bai
tap vé nha

Bai
12

7. V& hinh trong van ban

7.1 Gidi thi¢u cong cu ve hinh

7.2. Tac dung cua giad v€ (canvas)
7.3. Chén cac hinh v€ vao van ban
7.4Cacthao tac chinh stra cac hinh
ve

8. Tron tai licu

8.1 Y nghia churc niang tron tai liéu
(mail merge)

8.2 Céc file lién quan dén thuc hién
thao tac tron tai liéu

8.3 Thuc hién cac budc tron tai licu

3tiét LT +
TH

Doc trudce giao
trinh. Lam bai
tap vé nha

Bai
13

9. Trinh bay trang va in 4n

9.1 Pinh dang trang

9.2 Tao tiéu dé cho trang

9.3 Panh s6 trang (Page Number)
9.4 Thao tac in

Kiém tra gitra ky lan 2

3 tiét TH
+LT

Tu nghién ctru

9. Co sé vat chat phuc vu giang day:
- Tén giang duong:




- Danh muyc trang thiét bi: Projector, Phong may tinh thyc hanh véi may tinh ¢ ciu hinh
phu hop, cai dit duoc cac phan mém phuc vu day va hoc.

10. Kiém tra, danh gia két qua hoc tap:

10.1. Phwong phdp, hinh thirc Kiém tra, dinh gid
10.1.1 Kiém tra — ddnh gid thirong xuyén: Trén 16p (Lay diém chuyén can)

STT

Hinh thirc danh gia

Trong so

Yéu cau chung, muc dich, minh
chirng

1.

Diém chuyén can: Panh gia
muc dd thuc hién cac nhiém vu
sinh vién, bao gdm viéc tham
gia hoc tap trén 16p va kiém
tra, danh gia thuong xuyén trén
16p

10%

+ Muc dich: Gitp sinh vién duy tri
y thirc, ky luat trong hoc tap.
+ Yéu cau:

° Sinh vién di hoc déu dan,
ding gio.
. Sinh vién thuc hién day du

cac y€u cau chuan bi hoc tap cua
GV.

10.1.2. Kiém tra - danh gid dinh ky, thi két thiic hoc phan

Yéu cau chung, muc dich, minh

STT Hinh thirc danh gia Trong s )
chung
1. 02 bai kiém tra thuc hanh 60 + Muc dich: Giup sinh vién ctng ¢
phat 30% kién thlﬁ:f: da duoc hoc.
+ Yéu cau: Sinh vién lam viéc doc
lap
2. Bai thi hét hoc phan thyc hanh + Muc dich: Panh gia két qua hoc
60 phut tap toan bo hoc phan cia SV.
60% |+ Yéu cu: Sinh vién lam viéc theo

nhém va thuc hién nhiém vu theo
su phan cong cua Trudng nhom.

10.2. Miéu td chi tiét cdc bai kiém tra trong ky, bai thi hét hoc phan va bé tiéu chi dinh

gid:

- Bai kiém tra trong ky, bai thi hét hoc phan:
- M5 t chi tiét:
(1) Sinh vién s& lam 02 bai kiém tra thuc hanh 60 phut vao giira ky va cudi ky trong pham
Vi noi dung da duogc hoc.
(2) Sinh vién s& lam bai thi hét hoc phin theo hinh thirc 1am bai thyc hanh 60 phut

(3) Cac bai kiém tra viét nay thé hién két qua hoc trén 16p, tu hoc, thyc hanh, lam bai tap
ma sinh vién da thuc hién cling nhu kha nang van dung nhirng kiém thue da duoc hoc.
Tiéu chi danh gia bai kiém tra thwe hanh trong ky va thi thwe hanh hét hoc

7
0‘0

phin
Tiéu chi danh gia Mhirc chat Thang diém
lwgng
. Thuc hién day da va xuat sic yéu cau cua dé
bai Xuat sac 9-10
. B6 cuc rd rang, cau trac phl hop, vin phong
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khoa hoc

. Tra loi duoc tat ca cac cau hoi cia GV

. Thuc hién day du yéu cau cua dé bai

. B cuc rd rang, cau tric phu hop, van phong Kha- Gioi 7-8
khoa hoc

) Tra lo1 duwoc 70-80% cac cau hoi cia GV

. Thue hién hau hét yéu cau cua dé bai

. B& cuc rd rang, ciu trdc chua that phu hop Trung binh 5-6
. Tra lo1 duoc 50-60% cac cau hoi cua GV

. Thuc hién duoc it yéu cau cua dé bai

o Céu triic chua ding véi yéu cau dé bai Yéu 3-4
) Tra lo1 duwoc 30-40% cac cau hoi cia GV

. Thuc hién duoc rat it yéu cau cua dé bai

. CAu trac chwa dang voi yéu cau dé bai Kém 0-2
° Tra o1 duoc dudi 20% cac cau hoi cua GV

10.3. Chinh sdch trong ddnh gid chuyén can:
- Sinh vién vang mat qua 20% s6 budi sé khong duoc 1am bai thi két thic hoc phan.
- C6 diém thuang cho sinh vién tich cuc phét biéu, ham hoc hoi, ¢ sy sang tao trong thao
luan, tranh bién.
Ha Noi, ngay 31 thang 10 nam 2019.

Trwéng Khoa Trwéng bo moén Ngudi soan dé cwong
Y= e ke
90 Ly \/ e
TS. Phung Vin On ThS. Vii Minh T4m ThS. Vii Minh T4m
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