VIEN QUAN TRI - KINH DOANH CONG HOA XA HQI CHU NGHIA VIET NAM
BO MON KINH DOANH THUONG MAI Poc 1ap — Tu do — Hanh phic

*xk k%

PE CUONG CHI TIET HQC PHAN
MARKETING CAN BAN
H¢ dao tao: Pai hoc chinh quy
Nganh: Kinh doanh thuong mai

1. Thong tin chung vé hoc phan
- Tén hoc phan: Marketing cin ban (Essentials of marketing)
- M3 hoc phan: DQK.01.06
- S6 tin chi: 03
- Vi tri ctia hoc phan trong CTDT: Kién thirc co so nganh, bat budc
- Péi tuong hoc: Sinh vién nganh KDTM
- Cac hoc phan tién quyét: Khong
- Hoc phan hoc trudc: Khong
- Hoc phan song hanh: Khong
- Phan bd gid tin chi ddi v6i cac hoat dong:

+ Ly thuyét: 40 tiét

+ Thao luan nhém, bai tap: 6 tiét
+ Kiém tra: 2 tiét

+ Tu hoc: 102 tiét

- B6 mén phy trach hoc phan: Kinh doanh thwong mai
- Giang vién phu trach hoc phan:
1) Ho va tén: TS. Nguyén Thong Thai
Chure danh: Giang vién
Thong tin lién hé: DT: 0982969851. Email: thongthai@fbu.edu.vn
2) Ho va tén: ThS. Lé Thi Thu Huyén
Chure danh: Giang vién
Thong tin lién hé: DT: 0975932889. Email:huyenle(@fbu.edu.vn
2. M ta hoc phin
Marketing cin ban 1a hoc phan thudc khi kién thirc co s nganh, bt budc danh
cho sinh vién nganh KDTM. Muc tiéu cung cip cho sinh vién kién thirc co ban cua
Marketing cin ban nham khai thac kién thirc cac hoc phan Marketing khac (Quan tri
marketing, Marketing dich vu, Marketing quéc té...), dong thdi c6 thé van dung nhing
kién thirc can ban vé Marketing dé trién khai cac hoat dong Marketing tai cac to chic
(doanh nghiép). Hoc phan rén luyén kha niang tu hoc, tim toi va sang tao, kha ning
chiu 4p luc cong viéc, kha nang lam viéc nhom va giai quyét cac van dé phat sinh, tu
tin va kién tri theo dudi muc tiéu. Hinh thanh cho nguoi hoc thai d§ nghiém tuc, chu
dong trong hoc tap, nghién ciru va td chirc cong viée va co tinh than trach nhiém, dao
dutc nghé nghiép. Noi dung giang day va cac vi du minh hoa phu hop voi muc tiéu dao
tao cua Truong Pai hoc Tai chinh - Ngan hang Ha Noi.
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3. Muc tiéu ciia hoc phén:

Muc tiéu hoc

M6 ta muc tiéu hoc phan

phﬁn
CSOL1 St dung hiéu qua ly luan vé nhitng van dé co ban lién quan dén hoat dong
) marketing va trién khai cc hoat dong marketing trong cac to chtrc.
CSO1.2 Van dung thi truong va moi truong, lya chon thi truong muc ti€u, cac giai phap
) marketing mix.
CSO2.1 Thiét 1ap k¥ ning xay dung cac ké hoach ciing nhu cic chuong trinh marketing
) trong céc to chirc.
Ty tin giao tiép thong qua qué trinh doc hiéu, thuyét trinh, ling nghe; Lam viéc
CS02.2 N . R e e \
doc lap; Xay dung, t6 chtrc, diéu hanh nhom lam viéc hi€u qua.
C6 nang lyc lam viéc khoa hoc, 1ap ké hoach quan tri, kha nang dua ra két luan
CSO3.1 chuyén mon; kha nang tu hoc, tu nghién ctru nang cao trinh d chuyén mon;

Tim toi va sang tao, kha nang chiu &p luc cong vi¢c, kha nang lam viéc nhém va

giai quyet cac van dé phat sinh, tu tin va kién tri theo dudi muc tiéu.

4. Chuin dau ra cia hoc phian (CLO- Courses Learning Outcomes)

MBS ta chuin diu ra hoc phin Mirc
do
Muc do
oy | CPR "8 | cpR
gop -
hoc . . cua
hoc ph?ln Hoan thanh hoc phan nay, nguoi hoc thuc hién duoc: cua CTDT
hi CPR
phan .
doi voi
CTPT
CDR vé kién thirc:
s thr h ’ A t/\ A t \ tr A \
cso11 | cLot Giai AIC duoc c‘ac yefu ? 1’1’1(’)1 ruong tac dong vao ) PLOLS
hoat dong Marketing cta t6 chuc.
Van dung dugc cac kién thirc vé Marketing can ban,
bao gdm: Nghién ctru co hdi marketing, xac dinh thi
CS01.2 | CLO1.2 | truong muyc tiéu va thiét ké cac chién luoc marketing, 2 PLO1.2
kién thirc vé marketing mix, thuc thi va kiém soat
marketing.
CDR vé ky niing:
Van hanh xiay dung cac ké hoach nghién ciu
CS02.1 | CLO2.1 | marketing va thiét ké thi truong muc tiéu, chién lugc 2 PLO2.4
marketing cho cac t6 chirc va doanh nghiép
Ccs022 | CLO2.2 Thl.l’f h?‘mh c‘éc k}7 nénAg gjao Eié'p, lam viéc nhom, ra ) PLO23
quyeét dinh va giai quyét van de.

CDR vé ning lwc tw chii va trdch nhigm:




CS03.1

CLO3.1

tiéu.

Chu dong dwa ra y kién khi thao luan trong nhom
hodc thao ludn trong 16p; c6 kha nang ty hoc, tu
nghién ctru nang cao trinh d§ chuyén mén. Rén luyén
kha nang tu hoc, tim to1 va sang tao, kha nang chiu ap 2
luc cong viée, kha nang lam viéc nhom va giai quyét
cac van dé phat sinh, tur tin va kién tri theo dudi muc

PLO3.1

Mirc dong gop: nhiéu (3); trung binh (2); it (1); khong (-).

5. Hoc li¢u:

- Tai liéu hoc tip bit budc:

+ Tran Minh Pao (2020), Gido trinh marketing can ban, Nha XB PH kinh té quéc dan.

- Tai liéu tham khio:

+ P Kotler, Gary Armstrong (1992), Principles of marketing - fifth edition,
+ Slides bai giang cua giang vién.

6. Cac phuong phap day va hoc ap dung cho hoc phén

x | Thuyét trinh tich cuc | x | Lam viéc x | Giai quyét van | o| Day hoc theo
nhém e du én
Thao ludn/Semina Phat van Dong vai Thuyét giang
Tiéu luan/Bai tap lon Tinh huéng Thuc tap Tu hoc
o | Phuong phéap khac
7. Noi dung chi tiét hoc phan
Bai Noi dung giang day CDR HD day HD hoc
day Nbi dung day hoc LT | TH | KT | Tw | (CLO)
, hoc
TL

Bai1 | GV gidi thigu tong quan vé muc | 3 0 0 7 | CLO1.1| Thuyét |SV  doc
tiéu, chuan dau ra va cach thirc CLO2.2 | giang, | trudc giao
danh gid cua hoc phﬁn; Chia CLO3.1 | Phat vén, | trinh va tai
nhém (duoi 10 SV/nhom) va Tinh liéu tham
phd bién vé cach thirc lam viée hudng, | khao
nhom. Giai Sinh  vién
Chuwong 1: Tong quan vé quyét van | tra 161 cau
marketing can ban de héi  trén
1.1. Céc nhén t6 hinh thanh va 16p;
quan diém marketing Lam  bai
1.1.1. Céc nhan t6 hinh thanh va tap vé nha
xuét hién marketing
1.1.2. Cac quan diém marketing

Bai tip vé nha:

Néu cac quan diém marketing,
quan diém ndo 13 quan trong




nhat? Vi sao?

Bai 2 Kiém tra ndi dung tw hoc 3 0 CLO1.1| Thuyét |SV  ndp
Thu va giai dap bai tip vé nha CLO1.2 | giang, |BTVN
1.2. Qua trinh va vai tro ciia CLO2.1 | Phatvan, | SV doc
marketing CLO3.1 trude gido
1.2.1. Qua trinh marketing trinh va tai
1.2.2. Vi tri, vai tro cua liéu tham
marketing khao
Cung cép cau héi 6n tap - Sinh vién
chuong 1 tra 101 cau
héi;
- SV hoan
thanh cau
héi on tap
chuong 1
Bai3 | Kiém tra ndi dung tw hoc 300 CLO1.1 | Thuyét |[SV  doc
Chuong 2: HE thong théng tin CLO3.1 | giang, |trude gido
marketing (MIS) Phéat van | trinh va tai
2.} Khdi niém va cdac phan hé litu tham
cua MIS“ L Khio
2.1.1 Khai niém va mo hinh
MIS Sinh vién
2.3.2 Cac phén h¢ ctia MIS tra 161 cau
Bai tap ve nha: hoi  trén
Trong MIS c6 bao nhiéu phan 16p;
hé? Léy vi du vé mot doanh Lam Dbai
nghiép va néu cic phan hé trong tap, trinh
doanh nghiép do? bay ca
nhan trude
16p vé két
qua nghién
cliru
Bai 4 Kiém tra ndi dung tw hoc 25| 05 CLO1.2 | Thuyét |SV  doc
Thu va giai dap bai tap vé nha CLO2.1| giing, |trudc gido
2.2 Nghién ciru marketing CLO3.1 tinh trinh va tai
2.2.1 Vai tro va cac loai hinh huong | liu tham
nghién ctru marketing khao y
2.2.2 Qué trinh nghién ciru SV tra loi
) cau hoi
marketing ’ SV hodn
Bai tap tinh hudng thanh  céu
Cung cip ciu héi on tip hoi on tap
chuong 2 chuong 2
Bai 5 | Kiém tra ndi dung tw hoc 25| 05 CLO1.1 | Thuyét |[SV  doc
Chuong 3: Phan tich moi CLO1.2 | giang, | trudc gido
truong marketing CLO2.1 | Phat vAn, | trinh va tai
3.1 Moi truong marketing CLO2.2 | Thao luan | ligu tham




3.1.1 Khai niém va vai tro cia CLO3.1 khao
moi truong marketing SV tra 1oi
3.1.i (ti'éc loai moéi trudng cau  hoi,
marketing BT inh
3.2 Phan tich khdch hang - ey
Nguwoi tiéu ding uong,
3.2.1 M6 hinh nghién ctru hanh Lam  bai
vi nguoi tiéu dung tap, trinh
Bai tap vé nha bay ca
Phén tich cac loai moi truong nhan trude
rriark?ting? Lé}{ vi (%1_1 thuc tién 16p ve Két
vé mdt loai moi trudong w4 nehién
marketing dugc ap dung tai mot q, £
doanh nghié¢p? cuu
Bai 6 Kiém tra nfi dung tu hoc 25| 05 CLO1.2 | Thuyét | Trinh bay
Thu va giai dap bai tap vé nha CLO2.1 | giang, |trudc 16p
3.2.2 Céc nhan t6 dnh huong CLO2.2 | Phat van, | vé két qua
dén hanh vi cta khach hang- CLO3.1| Tinh | nghién ciu
nguoi ticu ding . hubng, | thao luan
3.2.3 Quaé trinh quyét ‘d1.nh mua SV doc
cua khach hang-nguoi tiéu dung . y
. trude gido
3.3 Phdn tich khach hang-To . N
B trinh va tai
chirc lia h
3.3.1 M6 hinh nghién ciru hanh feu - tham
vi mua cuia khéch hang-t6 chue khao
3.3.2 Céc nhan t6 4nh hudng Sinh  vién
dén quy€t dinh mua cua khach tra 101 cau
hang-t6 chuc hoi
3.‘3.3 Céf tdh'ér;lh phan Thakrr}l1 giﬁ SV hoan
vdo qu;yet linh mua cua khac thinh  cau
hang-t6 chie ) s A A
3.3.4 Céc tinh thé mua, quyét hoi on tap
dinh mua cua khach hang-to chuong 3
chuce
Cung cap cau héi on tap
chwong 3
Bai 7 | Kiém tra nfi dung tu hoc 25| 05 CLO1.2 | Thuyét | SV  doc
Chuwong 4: Thi trudng muc CLO2.1 | giang, | trudc giao
tiéu va chién lwoc marketing CLO3.1 | Phatvan, t.rinh va tai
4.1 Xdc dinh thi trwomg muc liu  tham
tiéu khao
4.1.1 Khai niém, phan loai va Sinh  vién
cac qui luat cua thi truong tra 101 cau
4.1.2 Nhu cau va cac bac thi hoi
truong ' Lam  bai
4.1.3 Marketing muc tiéu A .
Nt gAL A 1 tap, trinh
Bai tap vé nha: . ,
£ 1Nl e n bay ca
Thé nao 1a thi truong muc ti€u? A ,
A , Cae e nhan trudc
Phan tich cac qui luat cua thi ] sz
16p vé két

truomg? Lién hé thuc tién?

qud nghién




ciu

Bai 8 Kiém tra ndi dung tw hoc 3 0 CLO1.1| Thuyét |SV  doc
Thu va giai d4p bai tap vé nha CLO1.2 | giang, | trudc gido
4.2 Chién lwgc marketing CLO2.1 | Phat van, | trinh va tai
4.2.1 Khai niém va cac loai hinh CLO2.2 | Thao luan | liéu tham
chién lugc marketing CLO3.1 nhom, khao
4.2.2 Hoach dinh chién lwoc Gial Sinh vién
marketing quyét van | tra 101 cau
Cung cép cau héi 6n tap deé hoi;
chuong 4 SV hoan
Thong bao thio luan chwong thanh cau
1,2,3.4 héi on tap
chuong 4
Sinh vién
lam bai tap
va  trinh
bay trudc
16p;
SV lam
BTVN
Bai 9 | Théo ludn chuong 1,2,3,4; 2 0 CLO1.2 | Thuyét |[SV  Nop
CLO2.2 | trinh tich | BTVN
CLO3.1 cuc Sinh vién
chuan bi
Kiém tra lin 1 bai  thio
luan va
thuyét
trinh trudce
16p
SV hoan
thanh bai
kiém tra
lan 1
Bai Kiém tra ndi dung tw hoc 25| 05 CLO1.1| Thuyét |SV  doc
10 | Chuong5: . CLO1.2 | giang, |truéc gido
Quyét dinh san pham va gid CLO2.1 | Phat vin, | trinh va tai
5.1 Quyet dinh san pham CLO3.1 | Thao lugn | liéu tham
5.1.1 Khai niém va phan tich Khio
chu ky song san pham
5.1.2 Cac quyét dinh marketing Sinh  vién
san phim tré. 161 cau
Bai tap vé nha: hoi;
o, A 21z SV hoan
Lay vi du vé mdt san p}{am bat thanh  bai
ki va phan tich chu ki song cta tap v& nha
san pham do?
Bai Kiém tra ndi dung tw hoc 25| 05 CLO1.2 | Thuyét |SV  doc




11 Thu va giai dap bai tp vé nha CLO2.1 | giang, | trudc gido
CLO2.2 | Phat van, | trinh va tai
5.2 Quyét dinh gid CLO3.1| Tinh |liéu tham
5.2.1 Khéi ni¢m, vai tro va cac huéng | khdo
nhén t(?), anh hudng dén quyét Sinh  vién
dinh gia r 1N R
5.2.2 Céc quyét dinh marketing tr?' 161 céu
i o
Cung cip ciu héi on tip Sinh  vién
chwong 5 hoan thanh
cau hoi 6n
tap chuong
5
Bai Kiém tra ndi dung tu hoc 25| 05 CLO1.2 | Thuyét |[SV  doc
12 | Chwong 6: Quyét dinh phén CLO2.1 | giang, | trudc gido
phéi va xiic tién CLO2.2 | Phat van, | trinh va tai
6.1 Quyét dinh kénh phén phél CLO3.1 | Thao luan | liéu tham
6.1.1 Khai niém phan phdi, chirc nhom, | khao
nang cua kénh phén phoi Giai Sinh  vién
6.1.2 Cac quyet dinh kénh phan quyét van | tra 161 cau
phoi ‘ @& | hoi;
Bai tap veé nha: SV  hoan
Phan tich céc quyét dinh kénh thanh  bai
phan phéi? Vi du thyc tién? tap vé nha
Bai Kiém tra ndi dung tw hoc 25| 05 CLO1.2 | Thuyét |SV  doc
13 Thu va giai d4p bai tap vé nha CLO2.2 | giang, | trudc gido
6.2 Quyét dinh xiic tién CLO3.1 | Phat van, | trinh va tai
6.2.1 Khai niérn2 qué trinh cia Tinh liéu tham
phoi thure xtic :ciég y huéng khao
6.2.2 Céc quyét dinh xuc tién Sinh  vién
tra 101 cau
C Av ciu héi 6n ta hoi;
ung ci[l)l :,2:1 . (;1 on tap ISV hodn
thanh cau
héi on tap
chuong 6
Bai Kiém tra ndi dung tu hoc 251 0 CLO1.2 | Thuyét |[SV  doc
14 | Chwong 7: Thuc thi va kiém CLO2.2 | giing, |trudc gido
soat marketing CLO3.1 | Phat van, | trinh va tai
7.1 Thuc thi marketing Lop hoc | ligu tham
7.1.1 Khai niém va mo hinh dao khao;
thuc thi marketing nguoc | Sinh vién
7.1.2 T6 chirc marketing tra 101 cau
7.2 Kiém sodt marketing hoi;
7.2.1 Khai niém va mo hinh SV hoan
kiém soat marketing thanh cau

7.2.2 Céc loai hinh kiém soat

hoi 6n tap




marketing chuong 7
Cung cép cau héi 6n tap
chuong 7

Bai Théao luan nhom 0 2 1 6 |CLOL12| Thuyét |SV  lam
15 Kiém tra lan 2 CLO2.1 | trinh tich | viéc nhom,
(Chita bai kiém tra) CLO2.2 cuc lam  bai
CLO3.1 kiém  tra

lan 2
Bai Tong két hoc phén 3010/ 0]| 7 |CLOL1 Sinh  vién
16 On tip phu dao CLO1.2 tra 10i céu

Cong b6 diém thanh phén va CLO2.1| Giai | hoi;

diéu kién du thi ciia sinh vién CLO2.2 | quyét van
CLO3.1 deé Sinh vién
chudn bj
dé cuong
on tap theo
hudng
dan;
Téng sb tiét 40 | 6 | 2 | 102
Téng s6 gio chuin 40 3

8. Nhiém vu cua sinh vién
- Nghién ctru trudce gido trinh, tai li€u theo chuong.
- Tham gia day du cac gid 1én 16p: Téi thiéu 80% sb tiét hoc trén 16p.
- Tham gia thao luan tai 16p.
- Lam bai tap c4 nhan, bai tap nhém duoc giao
- Tham gia 1am bai kiém tra giita ky.
- Tham gia thi két thuc hoc phan.
9. Panh gia két qua hoc tip va cho diém
9.1. Thang diém danh gia
Panh gia theo thang diém 10, sau d6 duoc quy doi sang thang diém chif va thang diém 4
theo Quy ché dao tao hién hanh.
9.2. Phwong thirc danh gia

Trong s0
Tron . L, . CLOtron
Thanh phin dénh gia| g6 | nbthiedanh [ Congew |0y o gy phégn
%) gia danh gia danh gid
(%)
(1) () A3) “4) () (6)
Piém chuyéncdn | 10 Dinh gid qud Rubric | CLO3.1
trinh
Bai kiém tra tric 30 . o Thang diém | CLO1.1 60%
o s Trac nghiém , .
nghiém 50 phut lan 1 danh gia CLO1.2 40%
Bai kiém tra tré}c Trac nghiém/Ty Rubric CLO1.2 40%
nghiém 50 phut lan 2 luén CLO2.1 60%
01 danh gia tong hop SV bao cao két Rubric CLOL.1 20%
bai tdp nhom qua thuc hién CLO1.2 30%
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nhi¢m vy trong
nhom theo sy CLO2.1 15%
phén cong cua CLO2.2 35%
Trudng nhom.
NP A .2 CLO1.1 30%
Bai th%ge;}ifl’tc phan | 66 | Tréc nghiem Tl;aé‘:li ‘;lizm CLOL2 | 50%
CLO2.1 20%
9.3. Cac Rubric d4anh gia két qua hoc tap
9.3.1 Rubric danh gid chuyén can
Mikc chét lwong
Tiéu chi TV 16 Rit tot Tét Dz_ltﬁ iyléu Khongdat | .2
10 - 8.5 8.4-7.0 6.9 -5.0 4.9 -0.0
Mirc d6 tham du Tham dl{ Tham du Tham dy | Tham dl,IX <
theo TKB 50% | >90% budi | 85 7-.90% 80 7_85 % | 80% buoi
hoc buoi hoc buoi hoc hoc
Nhiét tinh | Co dat/tra | Co dat/tra Khong
trao d6i, | 10i>2cau | 1oiitnhat1 | tham gia
phat biéu, hoi, c6y | cauhoi, c6 | thdo luan,
Mie 5 tham i ma o | thic, i | i, i | o
hoat déﬁg hoc tap 30% nh}'eu cau a0 hQC, @p | do hoc t ap d(r)n,g £9P
T T hoi, co y kha trung binh | c¢o6 y thiec,
thire, thai thai @6 hoc
do hoc tap tap thiéu
tich cuc tich cuc
9.3.2 Cac Rubric danh gia thao lugn nhom
Tiéu chi Trong Mikc chit lrong , Piém
danh CbR s.f') Gioi Kha Trung binh Yéu, kém
gia 8.5-10 7,0-8,4 5,0-6,9 Duéi 4,0
Pep, khoa hoc, Pon diéu,
Hinh khéng 161 chinh khéng khoa hoc,
thae | CHO%2 | 10% ta nhiéu 13i chinh
ta
Ky nang R6 rérig, tu tin, Noi r‘1h("), kl}éng
thuyét | CLO22 | 209 | huyétphuc, t tin, khong.
trinh giao luu ngudi giao luu nguoi
nghe nghe
- o bap ung 80%- Pap ung Pap ung bap ung dudi
iﬁ; gigi; ig;: 100% yéu chu | 70%-80% | 50%-70% | 50%yéu chu
yéu cau yéu cau
Tra 101 dung tat Tra 101 Tra 1o Tra 161 dung
ca cac cau hai, dang trén dung trén | dudi 1/2 s6 cau
phay | CLO12 | 10% | dattrénScau | 2/3 sdcau | 1/2sécau | hoi, khong dat
bicn CLO2.1 10% hoi cho cac hoi, dat tur hoi, dat tu duoc cau hoi
j CLO2.2 10% nhom khac 3-5cauhoéi | 1-3 cau hoi nao
cho cac cho nhom
nhém khac
Tham | CLO2.2 | 20% 100% thanh 80% thanh | 60% thanh | 40% thanh vién
gia thuc vién tham gia vién tham vién tham tham gia thuc
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thuc hién/trinh
hién bay

gia thuc
hién/trinh
bay

gia thuc
hién/trinh
bay

hién/trinh bay

Tong diem

9.3.3. Cdc Rubric danh gid bai kiém tra tw ludn

Tiéu chi danh gia cia tirng cau héi trong dé thi Mire chit lwgng Thang
diém %
Noi dung du, tra 161 dung 100% cau hoi. )
Trinh bay rd rang, dién dat ngan gon, suc tich, logic. errc A ‘ 85-100
Mic 1-2 16i vé thuat ngit chuyén mén. (Vuot qua mong dot)
Tra 161 dting 70-80% cau hoi. )
Trinh bay 1o rang, dién dat logic. o Muc B
Mic it 13i (3-5) 13i vé thudt ngit chuyén mén. (Bdp img dwoc mong | 70 - 84
C6 kha nhiéu 13i chinh ta, doi)
Tra 101 dting 50-60% cau hoi.
Trinh bay khong 1o y, chua logic. Mtc C
Miic 13i v& thudt ngit chuyén mén (trén 5 18). (Dat) 55-69
Nhiéu 18i chinh ta.
Tra 101 ding 40-50% cau hoi.
Khong 1am hét cau hoi, bo ndi dung hon 60%. Mirc D
Tri,nh bé}/ t6~i ng}ﬁa, dién dat khong 13 y. (Pat, song can cai 40 — 54
Maic nhi€u 161 vé thuat nglr chuyén mon. thién)
Nhiéu 13i chinh ta.
Céc truong hop con lai Muc F .
A Dué1 40
(Khong dat)

Vién truéng

PGS., TS. Hoang Van Hai

Truéng Bo mén

TS. Nguyén Thong Thai
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Ha Noi, ngay 25 thang 10 nam 2022

Ngudi soan dé cwong

ThS. Lé Thu Huyén




