KHOA QUAN TRI - KINH DOANH CONG HOA XA HOI CHU NGHIA VIET NAM
BQ MON KINH DOANH THUONG MAI Poc 1ap — Tu do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
MARKETING QUOC TE
H¢ dao tao: Pai hoc chinh quy
Nganh: Kinh doanh thuong mai
1. Théng tin chung vé hoc phan
- Tén hoc phan: Marketing qudc té (International Marketing)
- M3 hoc phan: DQK.01.22
- S6 tin chi: 03
- Vi tri hoc phﬁn: Kién thuc nganh, bat budc
- Hoc phén hoc trude: Marketing can ban (DQK.01.06)
- Hoc phan song hanh: Khéng
- Phan bd gi0 tin chi ddi véi cac hoat dong:
+ Ly thuyét: 40 tiét
+ Thao luan nhém, thuc hanh: 6 tiét
+ Kiém tra: 2 tiét
+ Tu hoc: 90 tiét
- B6 mén phu trach hoc phan: Kinh doanh thwong mai
- Giang vién phu trach hoc phan:
Ho va tén: TS. Nguyén Thi Nhung
Chuc danh: Giang vién
Thong tin lién h¢: 0989145912  Email: nhungmar86@gmail.com
2. Cac hoc phan tién quyét
Céc hoc phan tién quyét: Khdng
3. Muc tiéu caa hoc phan:
3.1. Muc tiéu chung
Hoc phan Marketing qudc té cung cap cho sinh vién céc khai niém dé nhan dang
céc loai hinh marketing khac nhau, lam rd ban chat marketing quéc té. TUr d6, xay dung
chién lwoc marketing — mix nham théa man nhu cau khach hang trén thi truong quoc té.
3.2. Muc tiéu cu thé
Heé théng hoa duge cac kién thirc vé marketing quoc té.
Van dung kién thue dé 1ap ké hoach va xay dung chién luoc marketing mix trén
thi trudong quoc té.
K¥ niang lam viéc nhém va thuyét trinh, k§ nang tim kiém, tong hop phan tich
va danh gia thong tin, k¥ ning lap ké hoach va té chirc cong viéc.
Hinh thanh thai d0 cong béng, khach quan, khoa hoc va c6 trach nhiém trong hoc
tap va lam viéc, tu tin, kién tri theo dudi muc tiéu.



4. Chuén dau ra ciaa hoc phan (CLO — Courses Learning Outcomes)

4.1. Ngi dung chudn dau ra ciia hoc phin

CLO1: Hiéu duoc tinh hinh canh tranh va cach xdm nhap vao thi trudng qudc té,

chién lugc marketing — mix.

CLO2: Phan tich dugc dugc cac yéu td trong moi trudng marketing qudc té anh
huong dén chién luoc marketing qudc té ciia doanh nghiép.
CLO3: Van dung kién thirc dé xay dung va phat trién chién lwge marketing trong
hoat dong cua doanh nghiép kinh doanh qudc té.
CLO4: Thyc hanh giao tiép, dam phan, xir 1y tinh hudng, 1am viéc nhom.
CLOS5: C6 kha ning tim kiém, thu thap, phan tich danh gi4, lwa chon céc loai
thdng tin dé ra quyét dinh marketing hdn hop.
CLOG6: Rén luyén kha nang tu hoc, tim toi va sang tao, kha ndng chiu ap luc cong
viéc va giai quyét cac van dé phat sinh, ty tin va kién tri theo dudi muc tiéu.
4.2. Ma trgn nhdt quan gi#a chudn dau ra hec phan (CLO) véi chudn ddu ra

chwong trinh dao tao (PLO):
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Mtic d6 dong gop ciia CLO va PLO duge xac dinh cy thé nhu sau:
L (Low) — CLO c6 dong gop it vao PLO
M (Medium) — CLO ¢6 dong gop vira vao PLO
H (High) — CLO c6 déng gop nhiéu vao PLO
4.3. Ma trgn nhdt quan giiza phwong phdp day hec Véi chudn dau ra hec phan

(CLO)
CLO1 | CLO2 | CLO3 | CLO4 | CLOS | CLO6

Phuong phép thuyét giang H H H H
Phuong phép phat van H H H H M
Phuong phap day hoc nhom H H H H H M
(thao Iuan, lam bai tap theo
nhom)
Hudng dan tu hoc M M M M H




Thuyét trinh tich cuc H H H H M H
4.4. Ma trgn nhdt quan giita phwong phdp, hinh thirc Kiém tra, ddnh gid véi chudn
ddu ra hec phdn (CLO)
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bai tap vé nha, tu hoc, phat biéu, thai do hoc do)
Vén dap M| M| H/|H
Viét (tu luan, tric nghiém) H|H/|H H
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5. Nhiém vu cia sinh vién
- Nghién ctru trude giao trinh, tai liéu theo chuong.
- Tham gia day du cac gio 1én 16p: Téi thieu 80% sb tiét hoc trén 16p.
- Tham gia thao luan tai lop.
- Lam bai tap cé nhan, bai tap nhém duoc giao
- Tham gia mot bai kiém tra giira ky.
- Tham gia thi két thic hoc phan.
6. Tai liéu hoc tap:
Tai liéu bdt bugc:
- GS. TS Tran Minh Pao, PGS.TS Vi Tri Dung, (2017), “Giéo trinh
Marketing quéc té”’, NXB Dai hoc Kinh té qudc dan
Tai ligu tham khdo:
- Philip Cateora and John Graham and Mary Gilly. (2011). International
Marketing. 15" Edition. McGraw-Hill Irwin.
- Michael Czinkota Ilkka Ronkainen; Catherine Sutton & Brady Tim Beal.
(2014). International marketing, Asia Pacific Edition 3", Cengage Learning Australia
- Slides bai giang cua giang vién.
7. M6 td tom tdt ngi dung hec phan
Hoc phan marketing quc té cung cip céc kién thirc vé nguoi tiéu dung va hoat
dong marketing ctia cac doanh nghiép trén thi truong quoc té. Phan tich moi truong
marketing va cach thirc nghién ctru marketing dé Iyra chon duoc thi trudng qudc té phu
hop véi doanh nghiép. Hoc phan marketing qudc té gitp sinh vién phat trién duoc ky
nang thyc hanh va thai do tich cuc dé 4p dung cac 1y thuyét da hoc vao céac tinh hudng
thuc té. Noi dung giang day va cac vi du minh hoa phut hop véi muc tiéu ddo tao cua
Truong Pai hoc Tai chinh - Ngan hang Ha Noi.
9. Ké hoach giang day:
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10. Kiém tra, danh gia két qua hoc tap:
10.1. Phwong phdp, hinh thirc Kiém tra, dinh gid:

Hinh thirc danh gia

Phin
tram

Yéu cau chung, muc dich, co sé ly luan, minh
chirng

1. Chuyén can (kiém
tra danh gia thuong
xuyén trén 16p: 01
diém)

10%

Yéu cau chung:

e Sinh vién c6 mat, tham gia day da 100% buoi
hoc, gio hoc.

« Sinh vién tich cuc phat biéu.

Muc dich:

¢ Danh gia thai d6 hoc tap: su cham chi, nghiém
tac, ky luat, su hao hirng, say mé hoc tap.

2. Thuyét trinh va
thao luan nhom
(01 bai)

10 %

Yéu céu:

e Sinh vién thao luan, lam viéc theo nhom theo cac
chu dé duoc giao.

e Sinh vién thuyét trinh tich cuc, phan bién va tra
|61 cac cau hoi cia GV va cac nhom SV khac.

e Diém cua sinh vién s& duoc danh gia 1a diém
ctia nhom duoc phan bo trén mac d6 dong gop cua
cac thanh vién.

Muc dich:

e Gilip sinh vién hé thdng lai kién thirc, phat trién
k§ nang phan tich, k¥ nang thuyét trinh, trinh bay
van dé bang van ban, ky nang 1ap luan, k§ ning
phdi hop va lam viéc nhom.

3. Kiém tra giira ky
(tréc nghiém/ tu ludn)
(02 bai)

20%

Yéu ciu:

« Sinh vién thyc hién bai kiém tra trong khoang
thoi gian nhat dinh.

Muc dich:

e Ghi nh¢ kién thue da hoc.

e C6 bién phép cai tién phuong phap hoc tap dé
dat két qua tot hon vao cudi ky.




4. Thi hét hoc phan 60%
(tu luén)
(90 pht)

Yéu ciu chung:

e Sinh vién nghién ciu ky cAc muc tiéu cua bai tap
can dat.

 Doc, ghi nhé tai liéu dé co co so ly thuyét cho
bai tap phan tich tinh huéng.

Muc dich:

cau.

e Khuyén khich sinh vién cha dong tim toi, nghién

¢ Tang cuong kha nang quan sat, tu duy va lap
luan logic va phé phén.

10.2. Miéu td chi tiét cdc bai kiém tra trong ky, bai thi hét hoc phan va bé tiéu chi

danh gia:

Tiéu chi danh gia (Rubrics dinh tinh cho bai thi hét hoc phan tu luin)

Tiéu chi danh gia

Mikc chat lwong

Thang diém

Noi dung day du, tra 1oi dung 100% cau
héi.

Co6 phan tich m¢ rong (phan tich dung
hudng va du y).

Trinh bay rd rang, dién dat ngan gon, xuc
tich, logic.

Khéng c6 16i vé thuat ngir chuy@n mén.
Khéng c6 16i chinh ta.

Xuat sac

Tra 161 dang 70-80% cau hoi.

Co6 mé rong, phan tich ding hudéng
nhung chua du y.

Trinh bay 16 rang, dién dat logic.
Con 13i chinh ta.

Kha — Gioi

7-8

Tra 161 dang 50-60% cau hoi.
Khong phén tich.

Trinh bay khong 10 ¥, chua logic.
Con 13i chinh ta.

Trung binh

Tra 161 sai, lac dé, hodc ph?ln trd 101 ding
dudi mic 50% cau hoi.

Khong 1am hét cau hoi, bé ndi dung hon
50%.

Khong hiéu cau hoi.

Mic nhiéu 16i vé thut ngit chuyén mén
(5-6 15i).

Nhiéu 18i chinh ta.

Yéu




Tra 10i sai, lac dé, phan tra 10i ding dudi
muc 20%.

Khong 1am hét cau hoi, bo dén 80% nodi
dung. Kém 0-2
Khéng hiéu cau hoi.

Khéng hiéu cac thuat ngit chuyén mon
co ban, mic nhiéu 15i vé thuat ngi
chuyén mon (trén 6 16i).

Dién dat khong 13 .

Nhiéu 16i chinh ta.

10.3. Chinh sdich trong ddnh gid chuyén cin:

- Sinh vién ving mat qua 20% s6 budi s& khong dugc 1am bai thi két thic hoc phan.

- C6 diém thudng cho sinh vién tich cuc phat biéu, ham hoc hoi, c6 su sang tao trong
thao luan, tranh bién.
Ha Ngi, ngay 20 thang 10 nam 2019

Trwéng khoa Trwéng bo mon Ngudi soan dé cwong
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TS. Pham Phan Diing TS. Nguyén Théng Thai  TS. Nguyén Thi Nhung



