VIEN QUAN TRI - KINH DOANH CONG HOA XA HQI CHU NGHIA VIET NAM
BO MON KINH DOANH THUONG MAI Poc 1ap — Tu do — Hanh phic

PE CUONG CHI TIET HQC PHAN
PAM PHAN THUONG MAI
H¢ dao tao: Pai hoc chinh quy
Nganh: Kinh doanh thuong mai

1. Thong tin chung vé hoc phén

- Tén hoc phan: Pam phan thuong mai (Trade negotiation)

- M4 hoc phan: DQK.01.02

- S6 tin chi: 02

- Vi trf ctia hoc phan trong CTDT: Kién thtrc chuyén nganh, bit budc
- P6i twong hoc: Sinh vién nganh KDTM

- Cac hoc phan tién quyét: Khong

- Hoc phan hoc truée: Khong

- Hoc phan song hanh: Khong

- Phan bd gio tin chi dbi véi cac hoat dong, trong do:

+ Ly thuyét: 23 tiét
+Kiém tra : 01 tiét

+ Bai tap, thuc hanh va thao luan nhom: 12 tiét

+ Tu hoc: 64 tiét

- B6 mén phy trach hoc phan: Kinh doanh thwong mai
- Giang vién phu trach hoc phan:

Ho va tén: TS. Nguyén Thong Thdi

Chure danh: Truong Bo mon KDTM

Thong tin lién hé: PT: 0982.969.851; Email: thongthai@fbu.edu.vn
2. M ta hoc phan

Hoc phan Pam phan thuong mai 1a hoc phan thudc kién thic chuyén nganh

KDTM, tu chon; trang bi cho sinh vién nhiing kién thirc co ban vé vé dam phan
thwong mai, va (mg dung dugc phuong phép, chién luoc va chién thuat dam phan dé
giai quyét cac tinh hudng trong kinh doanh. Nam viing va van dung 1y thuyét vé quy
trinh va k¥ nang dam phan kinh doanh trong thuc hanh dam phéan. Phan tich thong tin,
dit liéu can thiét dé thyc hién dam phéan voi cac ddi tac dén tir cac nén van hoa khac

nhau. Hoc phan rén luyén cho ngudi hoc k§ ning vé& van dung linh hoat céc k¥ ning
mém vé giao tiép, dam phan, 1am viéc nhom trong cong viéc. Rén luyén kha ning tu
hoc, tim toi va sang tao, kha ning chiu 4p luc cong viée va giai quyét cac van dé phat
sinh, tu tin va kién tri theo dudi muc tiéu. Noi dung giang day va cac vi du minh hoa
phu hop vé1 muc ti€u dao tao cuia Truong Pai hoc Tai chinh - Ngan hang Ha Noi.


mailto:thongthai@fbu.edu.vn

3. Muc tiéu ciia hoc phén:

Muc tiéu 2
T M0 ta iéu hoc pha
hoc phin 0 ta muc tieu hoc phan
Ung dung dugc chién thuat dam phan dé giai quyét cic tinh hudng trong kinh
CSO1.1
doanh.
Thu thap thong tin, dit liéu can thiét dé thuc hién dam phan vai cac dbi tac dén
CS0O1.2 NN S .
tir cac nén van hoa khéc nhau.
CS02.1 | Xay dung duoc cac ké hoach dam phan.
CSO2.2 Thyc hién ky ning lam viéc nhoém, ky niang giao tiép, hd tro ra quyét dinh, k§
" | ning dam phan.
CSO3.1 C6 dao duc nghé nghiép va hinh thanh thai d¢ cong bang, khach quan, khoa
) hoc va ¢o trach nhiém trong hoc tap va lam viéc.

4. Chuin dau ra ciia hoc phin (CLO — Courses Learning Outcomes)

Mo ti chuin dau ra hoc phan Mirc do
M .
¢ | cpR cpr | 9ome
tieu , gop cua
hoc h(.)‘c Hoan thanh hoc phan nay, ngueoi hoc thuc hién dwoe: cua CDR doi
o}\ phﬁn v p y) g v . v v . CTDT .
phan voi
CTPT
CDR vé kién thirc:
csoLl | cLoit Nvgu:m’ hof: nam’ dugc nhiing dac diém co ban trong 5
van héa dam phan.
Van dung dugc cac ndi dung dam phan va quy trinh PLO1.4
CSO1.2 | CLO1.2 | dam phan ky két hop dong thwong mai, ndi dung va 3
quy trinh dam phén ky két thoa thuan thwong mai.
CPR vé kj ning:
cso21 | cLoz1 TF)ng hop thong tin quan tri phuc vu cho vi¢c ra quyét 3 PLO2.4
dinh.
Ngudi hoc c6 k¥ ning dam phan tryc tiép, k§ ning 13
CS022 | CLO2.2 | Neuoihoc co ky nang dam phn tryc ticp, ky nang lap | 5=} 5 5
ke hoach, t6 chirc dam phan, danh giad dam phan.
CPR vé ning luc tw chii va trdach nhiém:
Nguoi hoc c6 thai do tich cuc, chu dong, trach nhiém
CS03.1 | CLO3.1 | véi viéc tham gia cac gido hoc va cac cong viéc dugc 3 PLO3.2
giao.
Mirc dong gop: nhiéu (3); trung binh (2); it (1); khéong (-)
5. Hoc liéu

5.1 Tai liéu bdt bujc

1. Nguyén Van Héng (2014), Gido trinh Pam phéan thuong mai quéc té, Pai hoc Ngoai

thuong.

2. Nguyén B4 Huan, Pham Thi Hué (2017), bam phan trong kinh doanh, Pai hoc Lam

nghi¢p.

5.1 Tai li¢u tham khdo
1. GS.TS Hoang Puc Than, “Giao dich va dam phéan kinh doanh quéc t&” NXB BPH KTQD,
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2019.

2. Handbook of commercial correspondence, A.Ashley, Oxford University press
6. Cac phwong phap day va hoc ap dung cho hoc phin

X Thuyét trinh tich cuc | x Lop hoc dao x | Giai quyét van dé | o ],)ay hoc theo du
nguoc an
Théao luan/Semina Phat van bong vai Thuyét giang
o | Tiéu luan/Bai tap 16n | x Tinh huéng | Thyec tap X | Tu hoc
i Phuong phap khac
7. Noi dung chi tiét hoc phan
Hoat dong giang day CDRHP
Bai " .. BT, Hoat dong Hoat
day Noi dung giang day Lr | 1L, | kT | ¥ | cLo day dong hoc
hoc
TH ’
Gioi thieu DCCT 3 0 0 5 CLOLl.1 Thuyét SV doc
Phdn chia nhom SV va CLOL1.2 | giang, Phat | trudc gido
hwong dén lam viéc nhém van, trinh
Chuong 1: Nhirng van dé Giai quyét | SV tham
co ban vé dam phan van dé gia tra 101
Bai 1 | thwong mai cau hoi
1.1 Khdi niém, ddc diém va trén 16p
phan logi dam phan thuwong Lap ké
mai hoach lam
1.2 Cdc yéu t6 anh hwéng viéc nhom
dén dam phan thirong mai
Chuong 1. Nhirng van dé co | 2 1 0 5 | CLOL.1 | Thuyét SV doc
ban vé dam phan thwong CLOL1.2 | giang, Phat | trudc gido
mai (tiép) van, trinh
1.3. M{t 56 dang dam phan Giai quyét | SV tham
trong thwong mai van dé gia trd 101
1.3.1. Pam phan vé san pham, cau hoi
Bii 2 dich vu ‘ L trén 1op
1.3.2. Bam phan ve thoi gian,
dia diém va phuong thic giao
nhan
1.3.3. Pam phan vé phuong
thtrc thanh toan
1.3.4. Pam phan vé khiéu nai
va giai quyét tranh chap
Bai3 | Chwong 2: Cac phwong 2 1 0 5 CLOLl.1 Thuyét SV doc
phap va chién thuit dam CLO1. giang, trudc gido
phan thwong mai 2CLO2. Lop hoc trinh
2.1. Cdc hinh thirc dam phan 1 ddo nguoc | SV tham
thuwong mai CLO2.2 gia tra 1o1
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2.1.1 Bam phan tryc tiép

2.1.2 bam phan qua thu tin

2.1.3 bam phén qua di¢n

thoai

2.1.4 bam phan qua dién tir

tin hoc

2.2. Cac phwong phap dam

phan thwong mai

2.2.1. Pam phan kiéu cimg

2.2.2. Pam phan kiéu mém
2.2.3. Pam phan kiéu nguyén

cau hoi,
Thuc hién
nhiém vu

cua GV
phén cong.

tac
Chuong 2: Cac phuong CLOl1.1 Thuyét SV doc
phap va chién thuit dam CLOl1. | giang, Phat | trudce gido
phan thwong mai (tiép) 2CLO2. | van, tinh trinh
2.3. Chién lwpc dam phdn 1 hudng SV tham
thuwong mai CLO2.2 gia tra 101
2.3.1. Khai niém chién lugc cau hoi
dam phan thuong mai trén 1op
2.3.2. Céc chién lugc thuong SV lam
Bai 4 dﬁgg trong dam phan thuong BTTH
mai
2.4. Chién thudt dam phdn
thwong mai
2.4.1. Khai niém chién thuat
dam phan thuong mai
2.4.2. Cac chién thuat thuong
dung trong dam phan thuong
mai
Bai tap tinh hudng
Chuong 3: Mt so ky ning CLOI.1 | Thuyét SV doc
chii yéu trong dam phan CLOl1. | giang, Phat | trudc gido
thwong mai 2CLO2. van, trinh
3.1. K¥ nang trao ddi thong 1 bong vai SV tham
tin gia tra 101
Bai 5 3.2. K¥ ning md dau cau hoi
3.3. K¥ nang dat cau hoi trén 16p,
3.4. Ky nang tra 101 cau hoi tham gia
3.5. K¥ nang xt ly nhitng cau tinh hudng
trd 101 map mo dong vai
Xay dung tinh huong va déng
vai dam phan
Bai 6 | Chwong 3: Mét s6 ky ning CLO1.1 | Thuyét SV doc
chii yéu trong dam phan CLO1.2 | giang, Phat | trudc gido
thwong mai (tiép) CLO2.1 van, trinh
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3.6. Ky ning thuyét phuc Dong vai SV tham
3.7. K¥ nang nhugng bo gia tra 101
3.8. K¥ nang nghe cau hoi
3.9. K¥ nang giao tiép phi trén 16p,
ngon ngir tham gia
Xay dung tinh huong va déng tinh hubng
vai dam phan dong vai
Chuong 4: Céc giai doan CLOI.1 | Thuyét SV doc
va ké hoach dam phén CLOl1. | giang, Phat | trudc giao
thwong mai (tiép) 2CLO2. van, trinh
4.1. Ldp ké hoach dam phdn 1CLO3. | BT tinh SV tham
Bai 7 thuong I?’léli ’ 1 hudng gia tra 101
4.1.1. Y nghia cua lap ké cau hoi
hoach trén 16p
4.1.2. Quy trinh 1ap ké hoach SV lam
Lam bai kiém tra I tiét bai kiém
tra
Chuong 4: Cac giai doan CLO1.1 Thuyét SV doc
va ké hoach dam phan CLOl1. | giang, Phat | trudc gido
thwong mai (tiép) 2CLO2. van, trinh
4.2. Cac giai doan trong dam 1CLO3. | Giai quyét | SV tham
Bai 8 phan thwong mai v 1 van dé gia tra 1o1
4.2.1. Giai doan chuan bi cau hoi
4.2.2. Giai doan dam phan trén 16p
4.2.3. Kiém tra, danh gia va
rat kinh nghiém trong dam
phan
Chuong 5: Pam phan véi CLO1.2 SV doc
cac dbi tic c6 nén vin héa CLO2.1 trude gio
khac nhau CLO2.2 trinh
5.1. Van hoa trong dam phan CLO3.1 SV tham
BAi 9 thwong mai gia tra 101
5.2. Nhitng khac biét van cau hoi
hoa: Phuwong Pong va trén 16p
Phuwong Tay
5.3. Van hoa dam phan
thwong mai cua Viét Nam
Bii | Chwong 5: Pam phan véi CLO1.2 | Thuyét SV doc
10 | cac ddi tac c6 nén vin héa CLO2.1 | giang, Phat | trude gido
khac nhau (tiép) CLO2.2 van, trinh
5.4. Van héa dam phén CLO3.1 | Giai quyét | SV tham
thwong mai cua mot 56 nude van dé gia trd 101
trén thé giGi cau hoi
5.4.1. Van hoa dam phan trén 16p

thwong mai cua ddi tac Trung




Quoéc

5.4.2. Van hoa dam phan
thwong mai cua ddi tac Nhat
Ban

5.4.3. Van hoa dam phan
thuong mai cta d6i tac Han
Quéc

5.4.4. Van héa dam phan
thuong mai cua ddi tac My
5.4.5. Van héa dam phan
thwong mai ctia d6i tac chau

Au
0 3 0 5 | CLO2. Thuyét | SV lap ké
1CLO2. | trinh tich hoach,
2 cuc phan cong
CLO3.1 nhom,
Bai Cic nhém thuyét trinh chuén bi
1 tai li¢u
nhom,
thuyét
trinh, dat
cau hoi va
phan bién
Tong két hoc phan 1 2 0 5 | CLOI1.1 | Giaiquyét | SV doc
Cong bd diém thanh phan va CLO1.2 van dé trudc gido
B diéu kién du thi cua sinh vién CLO2. trinh
Lam bai tap danh gia dy an 1CLO2. SV tham
12 | o . n ot
On tap phu dao cho sinh vién 2 gia trd 101
Giai dap cac y kién thic mic CLO3.1 cau hoi
cua sinh vién. trén 16p
Tong so tiét 23 | 12 1 64

8. Nhiém vu cua sinh vién
- Nghién ctru trudce gido trinh, tai liéu theo chuong.
- Tham gia day du cac gid 1én 16p: Toi thiéu 80% sb tiét hoc trén 16p.
- Tham gia thao luan tai 16p.
- Lam bai tap ca nhan, bai tap nhém duogc giao
- Tham gia 1am bai kiém tra giira ky.
- Tham gia thi két thuc hoc phan.
9. Panh gia két qua hoc tip va cho diém
9.1. Thang diém danh gia

Panh gia theo thang diém 10, sau d6 duoc quy ddi sang thang diém chit va thang diém 4

theo Quy ché dao tao hién hanh.
9.2. Phwong thirec danh gia




Trong s0
Trong N CLO trong
s Al L X . L Cong cu X x
Thanh phan danh gia i) Hinh thirc danh gia dénh gid CLO thanh phan
(%) danh gia
(o)
O N @ (€)) “4) ® (6)
biém chuyén can 10 Danh gia qua trinh Rubric CLO 3.1
o1k A CLOLl.1 30%
01 leok;ir; tlr:‘nulr lugn Tu luan Rubric CLO1.2 30%
CLO 2.1 40%
| 0 |
01 danh gia tong hop bai tro‘ng nﬁém tﬁeo sﬁ Rubric CLO1.2 30%
tap nhom phan cong ciia ) CLO2.1 15%
\ , CLO2.2 35%
Truéng nhom.
e 1A X 2 CLOLl.1 30%
Bai th(gge;}}:é’; phan 60 Ty luan T}gﬁ Zlizm CLO1.2 50%
CLO2.1 20%
9.3. Cac Rubric danh gia két qua hoc tap
9.3.1 Rubric danh gid chuyén can
Mikc chit lwong
Tiéu chi Ty 1é Rit tot Tot Pat yéu cau Khéng dat
10-8.5 84-17.0 6.9 -5.0 4.9-0.0
Mite d6 tham du theo Tham du >90% Tham du Tham du Tham du' < 80%
i i 50% buobi hoc 85-90% 80 — 85 % budi hoc
TKB 2. 2.
buoi hoc buoi hoc
Nhiét tinh trao Co dat/tra Co dat/tra Khoéng tham gia
doi, phat biéu, | 1o6i>2cau | 1oiitnhat1 | thao ludn, tra 10i,
Mirc 36 tham gia 50% tra 101 nhiéu cau hdi, co y cau hoi, co dong gop, coO y
hoat dong hoc tap hoi, cé y thire, | thuc, thai d6 | y thuec, thai thirc, thai d6 hoc
thai d hoc tap | hoctap kha | dd hoc tap tap thiéu tich cuc
tich cuc trung binh

9.3.2 Cdc Rubric déanh gid bai kiém tra tw ludn trong ky

Tiéu chi danh gia cia tirng ciu héi trong dé thi Mikc chit lwgng Thang
diém %
Noi dung du, tra 161 dang 100% cau hoi. ,
B 5 ~ n X < ;o . Mtc A
Trlrnh bay~r0 rang, dieén dat ngan gon, suc tich, logic. (Virot qué mong doi) 85-100
Mac 1-2 161 vé thuat ngir chuyén mon. j j
Tra 101 dang 70-80% cau hoi. Muc B
Trinh bay rd rang, dién dat logic. (Pap tmg dugc mong 70 - 84
Mic it 16i (3-5) 16 vé thuat ngit chuyén mon. doi)
Tra 101 dang 50-60% cau hoi.
Tri’nh Péy‘khc”)ng 10 y, chua logic. N Mic C 5569
Mac 161 vé thuat ngli chuyén mon (trén 5 161). (Pat)
Con 16i chinh ta.
Tra 161 dtng 40-50% cau hoi. 40 — 54




Khong 1am hét cau hoi, bo ndi dung hon 60%.
Trinh bay t&i nghia, dién dat khong 13 .

Miutc D

(Pat, song can cai

Mic nhiéu 16i vé thuét ngit chuyén mon. thién)
Nhiéu 18i chinh ta.
Cac truong hop con lai Muc F .
i : Dudi 40
(Khong dat) ot
9.3.2 Cac Rubric danh gia thao lugn nhom
Tiéu chi Mikc chét lwgng
, Trong Iy . - 1z
danh CBR b Gidi Kha Trung binh Yéu, kém
gia 8.5-10 7,0 -84 5,0-69 Dudi 4,0
Pep, khoa hoc, Pon diéu,
Hil:lh CLO 2.2 10% khong l(f)i chinh khf)‘rklg kboa 1’1(_)0,
thirc ta nhi€u 10i chinh
ta
Y RO rang, tu tin, Noi nho, khong
Ky nang thuyét phuc tu tin, khon
thuyét | CLO2.2 | 20% | ‘rwyetphuc, W, Khong.
. giao luu nguoi giao luu nguoi
trinh
nghe nghe
Dan (e 80%- Dén 1 Dén 1 Dén me dudi
Noi | CLoLt | 0% | OTE R s | s a0 | 30056 chu
dung | CLO12 | 10% o yeu cad oo om 1070 o yeu cat
yéu cau yéu cau
Tra 1oi dung tat | Traloi ding | Tra loi ding Tra 101 ding
7 cLoil | 10% cévcécAcéu hf)i, tfén 2/3 so tfén 1/2 so duﬁi 1/% s0 cz:m
Phan CLOL2 10% dat trén 5 cau cau hoi, dat cau hoi, dat hoi, khong dat
bién CL02'2 10; héi cho cac tr 3-5 cdu hoi tir 1-3 cau duoc cau hoi
' ° nhoém khac cho cac nhom hoi cho nao
nhom khac
100% thanh 80% thanh 60% thanh 40% thanh vién
Tham vién tham gia | vién tham gia | vién tham gia | tham gia thuc
gia thyc | CLO2.2 20% thuc hién/trinh thue thue hi€n/trinh bay
hién bay hién/trinh bay hién/trinh
bay
Téng diém

Vién truéng

A
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Ha Ngi, ngay 25 thang 10 nam 2022
Ngudi soan dé cwong

Truéng B6) mon
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