VIEN QUAN TRI - KINH DOANH CONG HOA XA HOI CHU NGHIA VIET NAM
BO MON KINH DOANH THUONG MAI Péc 1ap — Tw do — Hanh phiic
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PE CUONG CHI TIET HQC PHAN
QUAN TRI THUONG HIEU
H¢ dao tao: Pai hoc chinh quy
Nganh: Kinh doanh thuong mai

1. Thong tin chung vé hoc phin
- Tén hoc phan: QUAN TRI THUONG HIEU (Brand management)
- M hoc phan: DQK.02.17
- S6 tin chi: 02
- Vi tri cua hoc ph:‘?tn trong CTDT: Kién thirc nganh, bét budc
- DBbi tugng hoc: Sinh vién nganh KDTM
- Cac hoc phan tién quyét: Khong
- Hoc phén hoc trude: Quan tri hoc, Marketing CB

- Hoc phan song hanh: Khong

- Phén bé gio tin chi ddi voi cac hoat dong: 100 tiét

+ Ly thuyét: 23 tiét

+ Théo luan nhém, thuc hanh: 12 tiét

+ Kiém tra: 1 tiét

+ Tu hoc: 64 tiét

- B6 mén phy trach hoc phan: Kinh doanh thuong mai

- Giang vién phu trach hoc phan:
Ho va tén: Nguyén Thong Thai
Chtce danh: Truong b mén KDTM
Thong tin lién h¢: PT: 0982969851; Email: nguyenthongthai@fbu.edu.vn
2. M6 ti hoc phin:

Moén hoc Quan tri thuong hiéu sé gi6i thiéu khai quat kién thirc tong quan vé thuong hiéu
va cong tac quan tri thuong hiéu. Sinh vién s& duoc tim hiéu cac ndi dung trong hoat dong xay
dung thuong hiéu, ding ky bao ho, phat trién va khai thac thuong hiéu. Dua trén kién thirc da
dugc trang bi, sinh vién s€ ung dung vao thuc té nham phan tich va dé xuét chién luge quan tri
thuong hiéu cho mdt thuong hiéu cu thé trén thi truong.

3. Muc tiéu ciia hoc phin:

Muc tiéu M&b ta muc tiéu hoc phan
hoc phin Hoc phan nham cung cip cho nguoi hoc:
St dung quy trinh xay dung thuong hiéu, tai san thuong hiéu, cong tdc dang ky
CSOl1.1 Y A L i re A s in
bao hd thuong hi¢u, cac chién lugc phat trién va khai thac thuong hiéu.
CSO2.1 Phan tich va hién thuyc hoa quy trinh xay dung va quang ba thuong hiéu cho céc
’ doanh nghiép;
Tu tin giao tiép thong qua qua trinh doc hiéu, thuyét trinh, ling nghe; Lam viéc
CS02.2 o ] X 1, x4 Lo )
doc lap; Xay dung, t6 chtrc, dieu hanh nhom lam viéc hi€u qua.
CS03.1 C6 nang lyc 1am vi¢c khoa hoc, 1ap ké hoach quan tri, kha ndng dua ra két luan
chuyén moén; kha nang tu hoc, tu nghién ctru nang cao trinh d¢ chuyén moén; Tim
toi va sang tao, kha nang chiu ap luc cong viéc, kha nang lam viéc nhom va giai
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quyét cac van dé phat sinh, tu tin va kién tri theo dudi muc tiéu.

4. Chuin dau ra ciia hoc phan (CLO- Courses Learning Outcomes)

hién thai do lich thiép, chuan muc voi khach hang
va cong chung.

Muc tiéu M0 ta chuan dau ra hoc phan
hoé phén CDR‘ hoc Hoan thanh hoc phan nay ngm.i’i i?oc thuee hién CDR cua | Mire
’ phan i ' i i i CTPbT do
duoc:
CDR vé kién thire:
Giai thich dugc cac ndi dung co ban vé thuong hi¢u
CLOIL.1 | va quan trj thwong hi¢u ciia to chic, quy trinh xdy | PLO1.3
dung va quang ba thuong hiéu.
CSO1.2 Van dung kién thirc dé giai quyét cac van dé lién
CLOL2 qllan dén qjlén tr’i th}Ion% hi?u c1:1a mé;c t6 chuc, t})’ PLOL3
cong tac dang ky bao ho dén cac chién lugc phat
trién va khai thac thuong hiéu.
CDR vé ky néng:
cso22 | cLon 1 Tln,rc hit;f:n d}ch cac k@i hoa;wh lAién;qua’n dén hoat PLO2.S
dong quan tri thuong hi¢u ctia mot to chure.
CS023 | CLO2.2 T'l’,l‘l_IC hi’én k§: nénfg thuyét trinh, giao tiép va lam PLO2.3
viéc nhom hi¢u qua.
CPR vé nang lyc ty chu va trach nhiém:
Hoan thanh chién lugc xdy dung va quang ba
thuong hiéu dung thoi han; hinh thanh tac phong
CS03.1 CLO3.1 | chuyén nghiép cua nha quan tri thuong hiéu; thé | PLO3.1

5. Hoc li¢u:
Tai liéu bdt bugc:

Mirc dong gop: nhiéu (3); trung binh (2); it (1); khéng (-).

PGS.TS Pao Thi Minh Thanh, Ths Nguyén Quang Tuan, Quan tri thuong hiéu, 2022,
NXB Tai Chinh.

Tai liéu tham khdo:

- TS. Pham Thi Lan Huong, PGS.TS. Lé Thé Gidi, TS. Lé Thi Minh Hang, Quan tri

thuong hiéu, NXB Tai Chinh.

- Nguyén Qudc Thinh, Nguyén Thanh Trung (2012) Thuwong hiéu véi nha qudn 1y, Nha

XB Lao dong-Xa hoi.
- Slides bai giang cua giang vién.

6. Cac phwong phap day va hoc ap dung cho hoc phén

X Thuyét trinh tich cuc | x | Lam viéc nhéom x | Giai quyét van dé Day hoc theo du
an
x | Thao luan/Semina Phét van Pong vai Thuyét giang
o | Tiéu ludn/Bai tap 16n Tinh huéng Thyec tap Tu hoc
o | Phuong phap khac
7. Noi dung chi tiét hoc phan
| NOi dung giang day | Hoat dong giang day CDR Hoat Hoat




BT,

Bai LT TL KT Tw CLO dong dong
day N, hoc day hoc
TH
Gidi thiéu DCCT
P.Iian nlfom hoc tdap va HD lam SV doc
vié¢c nhom i frude
Chuong 1: Tong quan quan tri .
thuwong hic¢u fglao .
1.1. Khdi nigm, chiie ning, vai .| trinhva
tro cia thu’o.'ng hiéu CLOLL | Thuyet | TLTK,
Bai | 1.1.1: Khai niém éhtrc nang cua 2 ! 0 > CLOIL.2 giéng’, SV
o CLO2.1 | Phatvan | tham
thuong hi¢u L
1.1.2: Vai tro cﬁa’ thuong hi¢u lgéyl ia(;[;i
1.2. Cdac thanh té va phan logi A
. hoi trén
thuwong hi¢u ’ 16p
1.2.1: Céc thanh t6 thuong hié¢u
1.2.2: Phan loai thuong hi¢u
1.3. Qudan tri thwong hiéu SV doc
1.3.1 Khai niém, so dd quan tri trudce
thuong hi¢u Thuyét gido
1.3.2 Khai quat ndi dung quan tri CLOLI giéng, trinh
Baip | twomghieu 1o | 6 | cLolp | Phdtvan | SV
Lam bai tap tim hiéu vé mgt so CLO2.1 Gla} tham
thuong hi¢u quyeét gia tra
van dé 101 cau
hoi trén
l6p




Chuong 2: Phan tich thwong
hi€¢u

2.1. Phan tich moi truwong va thi
truong

2.1.1: Phan tich mdi trudong kinh SV doc
doanh trude
2.1 2A Phan tich thi truong doanh Thuyét gféo
nghiép CLO1.1 an trinh
. | 2.2. Phan tich vong doi thwong cLot2 | B%& | gy
Bai 3 . Phat van,
hiéu CLO2.1 . tham
i .. = Tinh .
2.2.1. Xac dinh thuong hiéu huén gia tra
2.2.2. Nhan biét thuong hiéu & | 10i cau
2.2.3. Trai nghiém khi mua hang hoi trén
2.2.4. Trai nghi¢ém khi st dung 16p
2.2.5. Trai nghiém khi la thanh
vién
Lam bai tip tinh hudng vé phén
tich vong doi san pham
2.3. Phan tich lién két thuwong SV doc
hiéu trudc
2;’3. 1. Khai n'iAém va phan loai lién Thuyét gféo
ket thuong hiéu gidng trinh
2.3.2. Bf) luz?ng, danh g.1Aa suc CLOL.1 | Phat van, SV
.. manh lién két thuong hi¢u . tham
Bai 4 ] .z .2 CLO1.2 Giai .,
2.3.2. Céc nguyén tac phat trién J gia tra
N o CLO2.2 quyét A
lién két thuong hi¢u vin da 101 cau
Lam bai tap vé& do luomg, danh Bai gy | PO trén
gia sirc manh lién két thwong P 16p
hi¢u SV lam
BT
Chuwong 3: Chién hrge va thiét SV doc
A h. A ) t r
ke thlf’()’ng Jl@u ~ Thuyét r1'1,00
3.1 Cac chién lwoc thwong hiéu an gido
3.1.1 Khai niém, myc tiéu chién CLOL.1 Ptglat Vgé’n trinh
Bai 5 | lugc thuong hiéu CLO1.2 Gii ’ SV
3.1.2 Cac chién luoc gan thuong CLO2.1 - tham
hidu ngny & | gialam
Bai tap vé thiét ké thwong hi¢u

BT tai
lop




3.2 Thiét ké thwong hiéu SV doc
3.2.1 Cac yéu cau va qua trinh trudc
thiét ké he thong nhan dién Thuyét gféo
thuong hi¢u CLOl1.1 an trinh
| 3.2.2 Thibt ké céc thanh 5 thuong cLot2 | 248 | gy
Bai 6 o Phat van,
hiéu CLO2.1 Tinh tham
3.2.3 Nhat thé hoa céc tin hiéu CLO2.2 . gia giai
A 1ok i n huong p
nhan biét thuong hi¢u quyét
Lam bai tip tinh hudng tinh
hudng
Chuong 4: Bao vé thwong hiéu SV doc
4.1 Bdo hé cdc yéu té thwong trudc
hiéu . gido
: Thuyét
4.1.1: Muc dich va luat ding ky WY rinh
. 1A oA CLOl1.1 giang,
.. bao hd thuong hiéu L SV
Bai 7 4.1.2 Qui trinh bo hé thuon CLO1.2 | Phat van, tham
N a0 110 TIHong CLO22 | Tinh Jam
hiéu hudn gia tra
4.1.3 Bao vé quyén déi véi & | 1vicau
thuong hi¢u hoi trén
Lam bai tip tinh hudng 16p
4.2 Cac bién phap tao rao can SV doc
chong dem p‘hgnf thu’Ao’ng hiéu Thuyét tr1.I,c3c
4.2.1 Hang rao k¥ thuat CLOl1.1 an giao
.| 4.2.2 Cac rao can kinh té - tam Iy cLot2 | B8 | inn,
Bai 8 A . s . . Phat van, ,
Bai tap thao luan vé cac rao can CLO2.1 Thio thao
chéng xAm pham thwong hi¢u CLO2.2 . luén va
.z X luén s
Kiém tra 1 tiet lam bai
KT
Chuwong 5: Pinh vi va xic tién
thuwong hi¢u
5.1 Dinh vi thwong hié¢u SV doc
5.1.1: Khai niém, ban chét va vai B trudc
e . A Thuyét .
tro cua dinh vi thuong hi¢u an gido
5.1.2 Qué trinh dinh vi thuong cLott | = "% | rinh
Bai 9 | hi¢u CLO1.2 Thu ét’ SV
5.1.3 Céc phuong phap co ban CLO2.2 . y’ tham
. ) o trinh tich .
dinh vi thuong hiéu cuc gia lam
5.1.4 Tai dinh vi thuong hi¢u i viée
Thuyét trinh nhém vé dinh vi nhom

thwong hi¢u va phwong phap
dinh vi thuwong hi¢u




5.2 Xic tién thwong hiéu SV doc
5.2.1 Khai niém va cac loai xtic B trudc
X o Thuyét L,
tién thuong hiéu . gido
.. A CLOl1.1 giang, .
.. | 5.2.2 Qua trinh xuc tién riéng 5 trinh
Bai a2 2 CLO1.2 | Phat van,
thuong hi¢u tong thé 2 1 5 ) SV
10 5.2.3 Cac con xuc tién rién CLO2.1 | Thuyet tham
0 A0 CONE C XUC HEn TIEhg CLO2.2 | trinhtich | "
thuong hi¢u gia lam
X 8 e oA , cuc A
Thuyét trinh bai tap nhom vige
nhom
Chuong 6: Danh gia va dinh gia SV doc
tri thwong hiéu trudc
6.1: Danh gid thwong hiéu gido
6.1.1: Cac yéu tb céu thanh strc CLOLI Thuyét trinh
manh thuong hi¢u ' giang, SV
.. , e . CLO1.2 .
Bai | 6.1.2: Cac phuong phap danh gia ) ] 6 CLO2.1 Phat van, | tham
11 | thuong hiéu ' Thuyét gia
N X ox R CLoO22 | . . x
Bai tap thuyét trinh nhom danh CLO3.1 trinh tich | thuyét
gia thwong hiéu cia mot sb ' cuc trinh va
doanh nghiép phan
bién
BTN
6.2: Dinh gia tri thwong hiéu SV doc
6.2.1 Khéi niém va mo hinh gia trudc
tri thuong hiéu Thuyét gido
6.2.2 Céc phuong phap dinh gia CLO1.1 giang, trinh
Bai | tri thuong hiéu 5 | s | CLOL2 | Phat van, | SV
12 | Bai tap vé dinh vi thwong hi¢u CLO2.1 Giai tham
CLO2.2 quyét gia tra
vandé | 10i cau
hoi trén
lop
Tong so tiét 23 | 12 64
Tong sb gio dinh mirc 23 12

8. Nhiém vu cua sinh vién

- Nghién ctru trudc gido trinh, tai liéu theo chuong.

- Tham gia day du céac gio 1én 16p: THi thiéu 80% s tiét hoc trén 16p.

- Tham gia thao luan tai 16p.

- Lam bai tdp cé nhan, bai tdp nhém dugce giao

- Tham gia lam bai kiém tra giira ky.

- Tham gia thi két thuc hoc phan.

9. Panh gia két qua hoc tip va cho diém
9.1. Thang diém danh gia
Panh gia theo thang diém 10, sau d6 duoc quy ddi sang thang diém chir va thang diém 4
theo Quy ché dao tao hién hanh.
9.2. Phwong thirc danh gia




. Trong Trong so6 CLO
Thanh phan ddnh| =G | by thie dgnh gia | O Y | cLo trong thanh
gia (%) danh gia phan danh gia
(%)
IO ) 3) @) 5) (©6)
Diém chuyén can 10 Dénh gid qua trinh Rubric CLO3.1
01 bai kiém tra tu , Bi CLO1.1 30%
luan 50 pht giita Ty ludn/tric nghi¢gm | /Ruiric CLO1.2 20%
ky CLO2.1 50%
30 SV béo cao két qua
01 dénh i tdn thuce hién nhiém vu CLO1.1 20%
hon bt tég s ri trong nhom theo su Rubric | CLO1.2 30%
op bat tap phan cong clia Trudng CLO2.2 50%
nhom.
s 1A CLOL1.1, 30%
B}?grfh(%get 11111?5 60 Ty luan Rubric | CLOI.2, 40%
p p CLO2.1 30%
9.3. Cac Rubric danh gia két qua hoc tap
9.3.1 Rubric danh gid chuyén can
Tiéu chi danh gia Mikc chét lwong Thang diém
— Tham gia hoc tap trén 16p dat trén 90% sb tiét hoc
— Tham gia tich cyc thao luan trén 16 Mure A 8,5- 10
am g1a, ich cyc thao luan trén 16p (Virot qué mong doi) ,
— Lam du so BTVN
— Tham gia hoc tap trén 16p dat trén 90% sb tiét hoc Mtc B
— {t tham gia thao luan trén 16p (Pap ung dugc mong 7,0-84
— Lam tir 50% BTVN tr6 1én doi)
— Tham gia hoc tap trén 16p dat tir 80-85% sb tiét hoc Mirc C
— Khong tham gia thao luan trén lop (Dat) 5,5-69
— Lam dudi 50% BTVN
— Tham gia hoc tap trén 16p dat tir 80-85% sb tiét hoc Muc D
— Khoéng tham gia thao ludn trén lop (Pat, SOlleg can cai 4,0-54
— Khoéng lam BTVN thi¢n)
— Tham gia hoc tap trén 16p dudi 80% sé tiét hoc Muc F Dudi 4,0
(Khong dat)
9.3.2 Cdc Rubric danh gia thao ludn nhom
N Mikc chét lwong Piém
Tieu
chi | cpr | T8 | Gigi Kha Trung | vy, kém
danh i} binh
gia .
8.5-10 7,0 - 8,4 5,0-6,9 Duéi 4,0
Hinh | CLO2.2 | 10% Dep, khoa bon diéu,
thirc hoc, khong khong khoa




16i chinh ta hoc, nhiéu 16i
chinh ta
Ky CLO2.2 | 20% RO rang, tu Noi nho,
néng tin, thuyét khong tu tin,
thuyét phuc, giao khong giao luu
trinh luu nguoi nguoi nghe
nghe
Noi CLO1.2 | 10% Dbap tng Dap ting bap ing | Dap ing dudi
d 80%- 1009 70%- 80% | 50%- 70° 50% yéu ca
e cLo2.1 | 20% /0= 100% | 70%- 80% | 50%- 70% |~ 50% yéu cau
yéu cau yéu cau yéu cau
Phan | CLOL.2 | 10% | Traloi ding Tra 1o Tra 101 Tra 101 ding
bién tat ca cac cAu | dungtrén | dingtrén | dudi 1/2 s6 ciu
* 0 . .
CLO2.1| 10% | 15 st trén 5 | 2/3 s6 cAu | 1/2 56 cdu | hoi, khong dit
cau héi cho | hoi, dattir | hoi, dat tr | duoc cau hoi
cac nhom 3-5 cau 1-3 cau nao
khac hoi cho hoi cho
cac nhém nhom
khac
Tham | CLO2.2 | 20% 100% thanh | 80% thanh | 60% thanh 40% thanh
gia vién tham gia | vién tham | vién tham | vién tham gia
thuc thuc gia thuc gia thuc | thuc hién/trinh
hién hién/trinh bay | hién/trinh | hién/trinh bay
bay bay

Tong diem

9.3.3. Cac Rubric danh gia bai kiém tra tw lugn trong ky va thi tw lugn hét hoc phd‘n

Tiéu chi d4nh gia ciia tirng cAu héi trong dé thi Mikc chat lwong Thang
diém %

Noi dung du, tra 161 dang 100% céu hoi. )
Trinh bay ro rang, dién dat ngén gon, suc tich, logic. MI,IC A ) 85 - 100
Mic 1-2 13i vé thuat ngit chuyén mén. (Vuot qud mong dot)
Tra 101 ding 70-80% cau hoi.
Trinh bay rd rang, dién dat logic. Murc B
Miéc it 181 (3-5) 1i v& thudt ngir chuyén mén. (Pdp img dugc mong | 70 - 84
C6 kha nhiéu 13i chinh ta, doi)
Tra 101 ding 50-60% cau hoi.
Trinh bay khong 8 y, chua logic. Mtic C
Mic 16i vé thuat ngit chuyén mén (trén 5 15i). (Pat) 55 -69
Nhiéu 13i chinh ta.
Tra 161 dung 40-50% cau héi.
Khong 1am hét cau hoi, bo ndi dung hon 60%. Muc D
Tri’nh bé}r t6~i ng‘hTa, dién dat khong 13 y. (Pat, song can cai 40 — 54
Mac nhié€u 161 vé€ thuat nglr chuyén mon. thi¢n)
Nhiéu 18i chinh ta.




Céc truong hop con lai Muc F

(Khéng dat) Dué1 40

Ha Noi, ngay 25 thang 10 nam 2022

Vién truéng Trwéng bé mon Nguoi soan dé cwong
illfane
PGS.TS Hoang Vin Hai TS. Nguyén Thong Thai TS. Nguyén Thong Thai



